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Policy on Transfer from One Permanent Housing Project to Another 
(to be incorporated into the HCCSC’s Central Intake and Standardized Assessment Guide) 

 
 
A. Circumstances Justifying Transfers.  A permanent housing project may request that a client be 

transferred to another permanent housing project when the client no longer meets the project’s 
eligibility criteria or when that project can no longer satisfy the client’s needs.  Appropriate reasons 
for requesting a transfer include the following: 

 
1. Changes in the size or composition of a client’s household; 

 
2. The emergence of verified disabilities that cannot be reasonably accommodated by the project 

currently serving the client; 
 

3. Circumstances that justify the client’s or the housing project’s reasonable belief that the client’s 
continued residence in the project poses an imminent danger to himself or others; and 
 

4. The client’s need for easier access to a particular place of employment or schooling or to 
essential services, including health care and child care. 
 

B. Procedures for Effecting Transfers.  The following procedures will be observed in effecting transfers 
requested under the circumstances described above: 

 
1. Any permanent housing project seeking to transfer a client to another permanent housing 

project must submit a written request which includes the specific reason for the request to the 
client’s HMIS, complete a new SPDAT or FSPDAT in HMIS, and notify the Homeless Hotline 
promptly; 
 

2. The Hotline will review the request with the transferring project, determine whether there are 
available housing options that would better serve the client’s needs, review these options with 
the project, and notify potential new projects of the transfer request;  
 

3. After the project has determined appropriate available units and discussed those options with 
the client, the Hotline will work with the project to negotiate the client’s transfer to a new unit 
acceptable to the client and ensure that relevant information about the transfer is documented 
in HMIS.  
 

C.  Transfers in Cases of Domestic Violence.  The HCCSC has adopted a separate policy governing 
transfers in cases involving domestic violence.  (See Policy D.8/F.8.)  That policy conforms to the 
requirements of HUD’s proposed rule to fully implement the Violence Against Women Act. (See 80 
Fed. Reg. No. 66, April 6, 2015.) 

 
 
 


