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Homeless Continuum of Care of Stark County 

Board of Directors Meeting  

December 13, 2016 

9:30 am at the Sisters of Charity Foundation 

 

MEMBERS PRESENT 

John Aller 

Marty Chumney 

Lynne Dragomier 

John Gabbard 

Maria Heege 

Beverly Lewis 

Beth Pearson 

Kelly Perry 

Shirene Starn-Tapyrik 

Jean Van Ness 

 

EXCUSED 

Amanda Fletcher 

Cathy Jennings 

Kellie Johnson 

Kimberly Kroh 

Nedra Petro 

 

ABSENT 

JoAnn Breedlove 

Crystal Swartz 

Bryce Talbott 

 

SOCF STAFF 

Shannon McMahon Williams 

 

I. Welcome/Conflict of Interest Reminder/Approval of November Minutes 

 

At 9:33am, Jean called the meeting to order, welcomed everyone, reminded everyone of the conflict of interest 

policy, and introduced new board member Marty Chumney, Director of Housing Management at Stark 

Metropolitan Housing Authority (SMHA). Two other new board members were also recently elected: JoAnn 

Breedlove, Chief Operating Officer of the Workforce Initiative Association Serving Stark and Tuscarawas 

Counties, and Bryce Talbott. However, JoAnn’s term of office does not begin until January. 

 

Motion: Jean requested a motion to approve the November meeting minutes, which had been distributed to the 

Board via email before the meeting. Maria moved to approve the minutes, Shirene seconded the motion, and it 

passed unanimously.   

 

II. Election of Board Officers 

 

Board officers are typically elected in December. However, the Executive Committee proposed to postpone the 

election until after the executive director of the new backbone organization is named in January, as that person 

may serve as the chair. In that case, only the vice chair and secretary positions would need to be filled; Jean Van 

Ness will serve as immediate past chair. Jean requested volunteers to fill the open positions. 

 

Lynne joined the meeting at this point. 

 

There being no discussion, the Board reached a consensus to postpone the election to its January meeting. 
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III. Vote on Emergency Solutions Grant Documents and Priorities 

 

Each year, the Board must recommend to the City of Canton needs that should be considered as priorities for 

Emergency Solutions Grant (ESG) funding.  ESG funding may be used for HMIS, prevention, shelter, street 

outreach and rapid rehousing projects. Stark County Regional Planning Commission administers the ESG 

program on behalf of the City, develops the grant guidelines and competition scoring process, and leads HCCSC's 

Recipient Approval and Evaluation Committee in reviewing and scoring ESG applications and developing 

recommendations for project funding that are forwarded to the City following HCCSC Board approval.  It is 

expected that the City will continue to receive the same amount of ESG funds as in previous years, which is 

roughly $210,000. The application workshop will be held Friday, December 16, 2016, and applications are due 

Friday, January 27, 2017. 

 

Before its meeting, the Board received three documents pertaining to the ESG competition: "Emergency 

Solutions Grant 2017 Scoring Sheet" (Appendix A), "City of Canton Department of Development Notice of 

Funding Available and Guidelines for ESG Funds 2017" (Appendix B), and "FY2017 ESG Application" (Appendix C). 

Beth reported that this year, the documents had merely been tweaked to be consistent with one another. The 

Board reviewed these documents together with the ESG funding history from 2014 to 2016.  

 

Motion: Shirene moved to approve "Emergency Solutions Grant 2017 Scoring Sheet" (Appendix A), "City of 

Canton Department of Development Notice of Funding Available and Guidelines for ESG Funds 2017" (Appendix 

B), and "FY2017 ESG Application" (Appendix C) as presented. Maria seconded the motion and it was approved 

by all except John, who abstained. 

 

Maria, chair of the System Performance Committee, reported that the committee's recommendations for 

priorities for 2017 ESG funding are (1) HMIS, (2) shelter, and (3) prevention. In forming these recommendations, 

the committee considered recent HMIS data, recent local cuts to shelter funding, and the work of the 

Homelessness Prevention and Emergency Assistance Task Force in developing a targeted prevention strategy. 

 

Motion: On behalf of the System Performance Committee, Maria moved to approve the presented priorities for 

ESG funding in 2017 to be forwarded to the City of Canton. Beth seconded the motion and it was approved by all 

except John, who abstained. 

 

IV. Vote on Changes to Central Intake and Assessment Policies 

 

The Board granted authority to the Central Intake and Assessment Committee to approve revisions to HCCSC's 

central intake and assessment policies and subsequently bring them to the Board for ratification. On behalf of 

the committee, Jean presented revised drafts of "The Homeless Continuum of Care of Stark County's Central 

Intake and Standardized Assessment Guide" ("Guide") (Appendix D), "Homeless Continuum of Care of Stark 

County Policies Governing Eligibility and Prioritization to Receive CoC Assistance and Standards for 

Administering Assistance" ("Eligibility and Prioritization Policies") (Appendix E), and "Verification of Disability for 
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HUD CoC-Funded Permanent Supportive Housing" ("Verification of Disability Form") (Appendix F). The Board 

reviewed each form. 

 

Changes to the "Guide" reflect the recent elimination of the Verification Agency process, as previously 

prescribed under "III. Service Referral and Prioritization by the Hotline." Through this experimental process, an 

independent agency (Stark Social Workers Network) had collected documentation of clients' homeless episodes 

and disabilities when they reported that they were chronically homeless in an effort to verify chronic status 

before clients were given priority on waiting lists based on that status. Jean reported that, after reviewing 

results of the yearlong experiment, the Central Intake and Assessment Committee, together with Hotline staff, 

decided that it did not improve prioritization efforts sufficiently to warrant continued investment. Therefore, the 

system will return to the process used before the experiment.  Under that process, the Hotline prioritizes a 

client based on self-reported homeless status cross-referenced with HMIS records of shelter stays and other 

verified episodes of homelessness. 

 

Motion: On behalf of the Central Intake and Assessment Committee, Jean moved to ratify the revised draft of 

"The Homeless Continuum of Care of Stark County's Central Intake and Standardized Assessment Guide" 

(Appendix D). Beverly seconded the motion. 

 

Discussion: Beth shared that HUD recently released flow charts and other reference materials that should help 

the Hotline and shelter providers to verify chronic homeless status more effectively.  

 

Vote: Jean requested the final vote, and the motion passed unanimously. 

 

Information about eligibility for safe havens was previously included in "V. Types of Housing Projects and 

Common Eligibility Criteria" of the HCCSC’s "Eligibility and Prioritization Policies.”   However, with the 

encouragement of the HCCSC Board, ICAN decided to convert its Basic Accommodations project, the 

Continuum’s only safe haven, into permanent supportive housing (PSH) for the 2016 CoC grant competition.  

Because there are no more safe havens in the Continuum, those portions of Section V related to safe havens will 

no longer be needed. 

 

Motion: On behalf of the Central Intake and Assessment Committee, Jean moved to ratify changes to the 

"Homeless Continuum of Care of Stark County Policies Governing Eligibility and Prioritization to Receive CoC 

Assistance and Standards for Administering Assistance" (Appendix E) to reflect the elimination from Section V of 

all references to safe havens. Shirene seconded the motion and it passed unanimously.  

 

Lastly, the Central Intake and Assessment Committee recommended approval of a revised "Verification of 

Disability Form" in response to negative feedback the HCCSC had received about its prior form from Anthony 

Forte, HCCSC's Regional HUD representative.  The revised form has been approved by Anthony as well as all 

HCCSC's PSH providers. 

 



HCCSC 12-13-16 Board Minutes Page 4 
 

Motion: On behalf of the Central Intake and Assessment Committee, Jean moved to approve the revised 

"Verification of Disability for HUD CoC-Funded Permanent Supportive Housing" (Appendix F) for use by housing 

providers. Maria seconded the motion.  

 

Discussion: It was noted that the form must be completed by a professional qualified to make a diagnosis of 

disability. In addition, the Board discussed the committee's concerns with the model form that Anthony had sent 

initially.  Among other things, the committee believed that in asking for a specific diagnosis, that model form 

violated Fair Housing rules and also ran afoul of HIPAA. After much discussion, the Board agreed with the 

committee’s determination. 

 

Vote: Jean requested the final vote, and the motion passed unanimously.  

 

V. Update on HMIS Issues and Vote on New Data Quality Score Card 

 

Before the meeting, the Board received the document “Recommendation from HMIS Committee re: HMIS Data 

Quality Score Card” (Appendix G) via email.  That document summarizes the methodology and grade range that 

HMIS proposes to use in developing a shorthand score to measure each HCCSC project’s data quality. Shannon 

McMahon Williams, HMIS Committee member, reviewed the recommendation with the Board. 

 

Motion: Maria moved to approve the data quality score card methodology and grade range as represented in 

“Recommendation from HMIS Committee re: HMIS Data Quality Score Card” (Appendix G). Beverly seconded 

the motion and it passed unanimously.  

 

Before the meeting, the Board also received the “HMIS Update and Recommendation to Board re: Resolving APR 

Issues” (Appendix H), which summarizes the recent issues that HMIS has experienced in generating APRs as well 

as possible solutions to aid projects that have imminent deadlines to submit APRs to HUD and/or Ohio 

Development Services Agency (ODSA). Shannon reviewed the information with the Board along with the HMIS 

Committee’s recommendations for how to proceed. 

 

Motion: Maria moved to approve the HMIS Committee’s recommendations as presented in “HMIS Update and 

Recommendation to Board re: Resolving APR Issues” (Appendix H). Marty seconded the motion. 

 

Discussion: Shirene shared ODSA’s recent announcement that it will be updating its software system and has 

postponed 2016 year-end report deadlines until spring 2017. The Board agreed that Jennifer Keaton should be 

made aware of this announcement, as the software updates may eliminate the issues that HCCSC projects have 

had when submitting APRs to ODSA. The Board also agreed that, in the meantime, the HMIS Committee and 

Stark County Regional Planning Commission should compose a memo to ODSA asking if it plans to continue 

using the outdated APR Guidebook as its template while reviewing APRs submitted by projects.  

 

Lastly, the Board agreed that it needed to have additional discussions about which HCCSC representative should 

have privileges to see projects’ records in ODSA’s software system when Natalie leaves. 

  



HCCSC 12-13-16 Board Minutes Page 5 
 

Vote: Jean requested the final vote, and the motion passed unanimously. 

 

VI. Approval of PIT Count Methodology 

 

Before the meeting, the Board received the document “Homeless Continuum of Care of Stark County Homeless 

Services Collaborative 2017 Methodology” (Appendix I), which lists the Collaborative’s proposed Point-in-Time 

(PIT) Count methodology for the service-based count, street count, and homeless youth count. Jean noted that 

the methodology is similar to those used in the past, with a couple of exceptions: (1) street count teams will go 

out early in the morning instead of late at night, and (2) an event will be held to attract youth who are homeless 

or at risk of homelessness in an effort to get a more accurate count of that population. Accuracy on the 2017 

youth count is especially important this year because HUD will use these numbers as a baseline from which to 

measure our community’s progress in ending homelessness among youth. 

 

Motion: Shirene moved to approve the PIT Count methodology as presented in “Homeless Continuum of Care of 

Stark County Homeless Services Collaborative 2017 Methodology” (Appendix I). Lynne seconded the motion and 

it passed unanimously.  

 

VII. Update on Search for Executive Director 

 

Lynne reminded the Board that, at the time of the November meeting, the Search Committee had identified a 

highly-qualified candidate with experience working in homeless services, but that candidate’s salary 

requirement was higher than the amount that HCCSC and the other stakeholders had budgeted. Thus, the 

committee intended to interview other candidates with lower salary requirements who did not have homeless 

services experience, but who had strong leadership and managerial experience. Since the November Board 

meeting, the committee scheduled three additional interviews and, from them, identified one standout 

candidate. The committee has agreed to continue conversations with both top candidates and will recommend 

one before the end of 2016. 

 

VIII. Update on Development of New Management Organization 

 

Jean reported that she continues to work with an attorney from Day Ketterer to finalize the documentation 

necessary to secure IRS recognition of Stark Housing Network as a public charity. She reminded the Board that 

the governance structure of the new management organization follows the model of Columbus’ Community 

Shelter Board. Thus far, all of the entities invited to become founding members of the Network have accepted 

that invitation with the exception of Stark County and the City of Canton, neither of which has responded to the 

invitation. Discussion ensued about HCCSC’s current structure, the community’s reasons for deciding to establish 

a new 501(c)(3) organization to manage the HCCSC, and the need for ongoing cost/benefit analysis to determine 

whether it is worthwhile for Stark County to continue to make the investment necessary to maintain its own 

Continuum of Care. 
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IX. System Performance Data 

 

In order to build the Board’s knowledge of data and system performance measures, the Board will receive a 

booklet with reference information that they can use as a resource when reviewing recommendations from 

committees based on local data. More details will be forthcoming. 

 

X. Questions about Board Updates 

 

The Board discussed SMHA’s plans to sponsor a new PSH project. HCCSC leaders will meet with SMHA staff on 

December 14 to discuss development and funding of the units. As the Board Updates state, when HCCSC leaders 

first learned about SMHA’s plans, they were concerned that this new project would use the 45 project-based 

vouchers that had been promised to HCCSC. However, Marty confirmed that the new PSH project will be 

independent of those vouchers. The Board briefly discussed drafting a formal letter to SMHA stating that 

Coleman and ICAN are priorities for receiving the vouchers promised to HCCSC. 

 

XI. Old Business 

 

The Board had no old business to discuss. 

 

XII. New Business 

 

A. Letter to Ohio Housing Finance Agency (OHFA) re: ICAN’s New Arbor Ridge PSH 

 

Beth distributed copies of a letter from HCCSC to OHFA about ICAN’s new Arbor Ridge project, which will 

provide 14 units of PSH for homeless persons with severe mental illness, thus more than making up for the 

loss of 10 beds for the severely mentally ill when Basic Accommodations is converted from a safe haven that 

accommodates 20 people in 10 double-occupancy units to 10 single-occupancy PSH units. StarkMHAR is 

recommending Arbor Ridge as a priority for OMHAS funding. 

 

B. Updates from Shirene 

 

1. Home Matters to Ohio Campaign for the Ohio Housing Trust Fund: Organizations can sign on to the 

Trust Fund’s website to sign a petition to infuse $15 million into the Fund for renewal and new 

projects. 

2. Prioritization of Pregnant Women: A bill is currently being reviewed in the Ohio legislature that will 

require pregnant women to be prioritized in State-funded shelter and housing. 

3. State Report Card: In a recent report card showing which CoCs are ending homelessness most 

quickly in Ohio, Stark County was ranked low. It was unclear what data was used to develop this 

report. 

4. Ben Carson Named Director of HUD: CoCs should be ready for changes to HUD given the new 

administration.  
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C. Changes to Medicaid re: Behavioral Health 

 

Effective January 1, 2018, behavioral health will be carved back into Medicaid. Managed care organizations 

will determine Medicaid eligibility, and behavioral health agencies that receive Medicaid dollars for 

supportive services may no longer be able to be reimbursed for serving some clients, possibly homeless 

clients. StarkMHAR has awarded funding to behavioral health agencies in the past that they can use to serve 

non-Medicaid eligible clients to ensure that services are not stopped for those that need them. 

 

XIII. Adjournment 

 

There being no further business, the meeting was adjourned at 11:40am. 
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Emergency Solutions Grant 

2017 Scoring Sheet 

Project Information 

Project Name: _______________________________    Agency: __________________________ 

Project Contact Person: _______________________   Title: ____________________________ 

Person Scoring Form: __________________________   Agency: __________________________ 

Date Scoring Completed: __________________________ 

*The first 3 scoring elements are the threshold requirements.  Applicants must meet the minimum 

passing score indicted in these 3 areas in order for their application to be considered for funding.* 

 
Threshold  

# 

 
THRESHOLD  

Scoring 
Elements 

 
Scoring Description and  

Minimum Threshold Requirement 

 
Possible 

Score 

 
Actual 
Score 
 

 
1. 

Agree to 
comply with 
all HEARTH, 

HMIS & 
Centralized 

Intake & 
Assessment 

requirements 

Applicant must read and certify that agency 
agrees to abide by all ESG requirements 
 
(* Victim Service Providers are exempt from 
HMIS and CI&A participation but must maintain 
an internal database which captures all HMIS 
data elements.) 
 

 
Checkmark  

Or  
No 

Checkmark 
 

 

 
2. 

 
Compliance 

with 
Homeless 
Definitions 

Description of how project will ensure and 
document compliance with HUD's definition of 
homelessness for clients.   
Applicant must provide a plan and process for 
certifying compliance in order to receive a 
minimum passing score of 5 points. To receive 
maximum points plan must be clear and precise 
and/or already operating successfully.   

 
0  
5 

 10 
 

(Can only 
select 0,5 or 
10 for score) 

 

 
3.  

 
Match 

Document committed and / or pending match.  
Applicant must have at least 1:1 pending to 
receive a checkmark necessary to meet 
minimum threshold. 

Checkmark  
Or  
No 

Checkmark 
 

 

 Threshold  
SUB- TOTAL 

Applicant must meet minimum threshold 
requirements explained above to receive 
threshold passing score.  
Applicants must have 2 checkmarks and a score 
of atleast 5  to meet threshold requirement. 
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If threshold criteria are met continue scoring for other elements and TOTAL SCORE 

OTHER 
Scoring 

Elements 

Scoring  
Description 

Possible  
Score 

Actual  
Score 

Previous 
Experience & 

Capacity 

Experience in the field, compliance with previous funding 
requirements, no violations or pay back of funds: 
0 – Lacks experience and/or capacity to administer a 
federal/state grant;  
5 – Has had to pay back some funds and/or had 
compliance issues; 
10 – Experience with federal/state grants with no 
repayment of funds required to date. 

0  
5 

10 
 

(Can only 
select 0, 5 or 
10 for score) 

 

Target 
Populations 

Evidence from the application will be considered to 
determine the extent to which the program intends to 
serve members of targeted subpopulations within HUD's 
Opening Doors Target Populations (Chronically 
Homeless, Veterans, TAY, Families with Children). 
(Source of data: project’s 2017 ESG Application.) 

1/10th of a 
point will be 
awarded for 
each 10% of 
households 
to be served 

that fall 
within the 

subpopulatio
ns targeted 
by Opening 

Doors.   

Up to 10 
points 

 
 

 

Linking to 
Mainstream 

Services 

Description of how program will assist clients in obtaining 
mainstream services, benefits and non-employment 
income (if applicable) 

0  
5  

10 
(Can only 

select 0, 5 or 
10 for score) 

 

Assistance with 
Increasing 

Employment 
Income 

Description of how program will assist clients in accessing 
assistance needed to increase employment income  

0 
 5  
10 

(Can only 
select 0, 5 or 
10 for score) 

 

Housing 
Stability 

Description of how project will assist clients in 
maintaining housing stability 

0  
5  

10 
(Can only 

select 0, 5 or 
10 for score) 

 

Statement of 
Work 

Description of scope of services / work plan: 
0  -  Fails to address all the required elements; 
5 – Addresses all the elements but responses are weak 
with respect to three or more of those elements; 

0  
5 

10  
15  
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10 – Addresses all the elements but responses are weak 
with respect to at least one but less than three of those 
elements;  
15 – Addresses all of the elements clearly and in way that 
suggests the program will be successful in fulfilling 
expectations. 

 
(Can only 

select 0, 5, 
10 or 15 for 

score) 

Collaboration 
with the CoC 

Membership on the CoC, participation in a CoC 
Committee or the HSC.  
Points awarded will depend on the level of understanding 
of the ESG grant program and its requirements 
demonstrated by the applicant organization; the 
organization’s participation in and collaboration with the 
HCCSC system as a whole; the extent to which the 
applicant organization promotes the interests of the 
system as a whole; and the extent to which the 
organization provides personnel to lead committees and 
workgroups that benefit the system as a whole: 
0 – Not a member of the HCCSC; 
5 – A member who is not active in other committees 
and/or lacks understanding of the CoC and of the ESG 
Program as a whole; 
10 – Member who is active in other committees and is a 
benefit to the system as a whole. 

0 
 5 
10 

 
(Can only 

select 0, 5 or 
10 for score) 

 

Budget Score will be based on expenses per client charged to the 
ESG grant compared with the average for other projects 
of the same type:  
0 -  Project whose average cost exceeds the average for 
similar projects by 10% or more          
5 - Project whose average cost is greater or lesser than 
the average for similar projects by less than 10% 
10 - Project whose average cost falls below the average 
for similar projects by 10% or more 
 
(Source of information: 2017 ESG Application.)  

0 
5 

10  
 

(Can only 
select 0, 5 or 
10 for score) 

 

 

Sub-Total 
Score: 

Threshold #2 

Score is carried forward from the Threshold Criteria 5  
10  

(Can only 
select 5 or 10 

for score) 
 

 

Bonus  Attendance at ESG Workshop 0 
5 

 

TOTAL SCORE  100  

 

Additional Notes/Recommendations: 
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City of Canton 

Department of Development 

 

Notice of Funding Available 

 
 

Guidelines  

For 

 Emergency Solutions Grant Funds 

 

2017 

 

Thomas M. Bernabei 

Mayor 
 

Lisa Miller, Director  
Department of Development 
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I General Information 
 

OVERSIGHT 
 

The City of Canton has entered into a contract with the Stark County Regional Planning 

Commission (SCRPC) for the oversight and administration of the City’s ESG funds.   

 

BACKGROUND 
 

The Homeless Emergency Assistance and Rapid Transition to Housing Act of 2009 (HEARTH Act), 

enacted into law on May 20, 2009, amends and reauthorizes the McKinney-Vento Homeless Assistance 

Act with substantial changes, including: 

- Consolidation of three homeless programs – the Supportive Housing Program, Shelter Plus Care 

and the Single Room Occupancy into a single grant program; 

- Changes in HUD’s definition of homelessness and chronic homelessness; 

- Increased prevention and rapid re-housing resources; and 

- Increased emphasis on performance and continuum-wide coordination. 

 

This law revised the Emergency Shelter Grants program and renamed the program the Emergency 

Solutions Grants program (ESG).  ESG is designed to broaden existing emergency shelter and 

homelessness prevention activities and to add support for short and medium-term rental assistance and 

services to rapidly re-house homeless people.  The ESG Program implements a variety of measures 

directed toward keeping individuals and families from losing their homes.  The program is designed to 

improve administrative efficiency and enhance response coordination and effectiveness in addressing 

the needs of homeless persons.  It enhances the Continuum of Care planning process, the coordinated 

response for addressing the needs of the homeless.   

 

HUD PRIORITIES OF THE ESG PROGRAM 
 

In developing the Emergency Solutions Grant regulations, HUD determined its priorities to 

include: 

- Broaden existing emergency shelter and homelessness prevention activities; 

- Emphasize Rapid Re-Housing; 

- Help people quickly regain stability in permanent housing after experiencing a housing 

crisis and/or homelessness; 

- Enhance alignment of ESG regulations with other HUD programs – including CDBG, 

HOME, and Housing Choice Voucher (HCV) program; 

- Support more coordinated and effective data collection, performance measurement, and 

program evaluation. 
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ELIGIBLE COMPONENTS AND POPULATIONS TO BE SERVED 
 

The chart below indicates activities eligible for ESG funding and the populations that they may serve. 

 

 

Component 

Serving 

Those who are literally 

Homeless 

Those who are at risk of 

homelessness 

Street Outreach X  

Emergency Shelter X  

Homelessness Prevention  X 

Rapid Re-Housing X  

HMIS Collecting Data on X Collecting Data on X 

 

ESG AND THE CONTINUUM OF CARE 
 

The ESG program is designed to fund activities that constitute a  first step in a continuum of 

assistance to prevent homelessness and to enable the homeless population to move steadily 

toward independent living. The Continuum of Care model is based on the understanding that 

homelessness is not caused by simply a lack of shelter, but involves a variety of underlying 

needs. HUD believes the best approach to alleviating homelessness is through a community-

based process that provides a comprehensive response to diverse needs of homeless persons.  

 

All ESG subrecipients must actively participate in the Homeless Continuum of Care of Stark 

County (HCCSC) by becoming a member of the HCCSC and regularly attending membership 

meetings and, preferably, by serving on one of the HCCSC’s committees of HCCSC as well. 

Failure to actively participate will result in suspension of funding and may result in recapture 

of ESG funds. 

 

 

HMIS AND CENTRALIZED ASSESSMENT/INTAKE 

Applicants must participate in the Homeless Management Information System (HMIS) unless 

the ESG funding requested is for a domestic violence project, which must maintain a 

comparable HMIS system internally.  

 

Applicants must participate in the County's Centralized Intake and Assessment System.  

 

For renovation projects, the length of time that HMIS reporting is required will depend on 

the affordability period of the project.  All renovation affordability periods are currently 3 

years. 
 

FAMILIARIZATION WITH REGULATIONS 
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It is the responsibility of each applicant for ESG funding to become familiar with the HUD 

ESG regulations (Federal Register Vol. 76, No. 233, Dated Monday, December 5, 2011.)  

These regulations can be found on the HUD Exchange web site at www.hudexchange.info.   

Additional resources, including webinars, can also be found on the One CPD web site which 

can be of value in assisting agencies with completing the application. 

 

II Application Process 
 

APPLICATION 
 

The application must be completely filled out with all attachments completed and submitted 

by the due date.  Applications submitted after the due date and time will be returned to the 

applicant unopened.   Applications must be completed on the application form.  Only those 

attachments requested will be accepted.  Additional attachments will not be reviewed. 

 

A separate application must be submitted for each project and type of activity for which 

funding is being requested. 
 

Applications must be submitted in sealed envelopes and include five (5) copies of all required 

documents.  The original application must be signed in blue ink. 

 

Do not put applications in binders.  Application pages are to be submitted in the order in which 

they appear on the form.   The application must include information and attachments as 

outlined in the Application Checklist.  Only one copy of the financial audit needs to be 

included, and it must be attached to the original application.  

 

APPLICATION DUE DATE 
 

Applications must be received by 12 noon on Friday, January 27th, 2017  at the address below. 

 

Stark County Regional Planning Commission 201 Third Street 

Suite 201 

Canton, Ohio  44702 

 

APPLICATIONS SENT BY FAX OR E-MAIL WILL NOT BE ACCEPTED. 

LATE OR INCOMPLETE APPLICATIONS WILL NOT BE CONSIDERED. 

 

 

APPLICATION REVIEW 
 

All applications will be reviewed by the Stark County Regional Planning Commission for 

eligibility.  Those projects determined to be ineligible for funding will be returned to the 

http://www.onecpd.info/
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applicant with an explanation of the determination.  All projects will be evaluated and scored 

by the HCCSC Recipient Approval and Evaluation Committee.  In accordance with the 

Procedures for Inviting and Reviewing Applications for ESG funding (found on the HCCSC 

website under Policies & Procedures at www.starkcountyhomeless.org), project applications 

will be scored and ranked and will be submitted to the City for its final approval. 

 

All applications will be ranked by the Recipient Approval and Evaluation Committee no later 

than February 21st 2017.  

 

ELIGIBLE APPLICANTS 
 

Eligible applicants must be incorporated non-profit organizations in the State of Ohio which 

provide programs for qualified persons in the City of Canton who are homeless or at risk of 

homelessness. 
 

III. Other Requirements 
 
CONTRACT/GRANT AGREEMENT PROCESS 

 

All applicants will be notified of funding decisions by mail, and award letters and funding 

agreements will be provided to recipients. 

 

All 2017 grant awards must be expended in accordance with the signed contract agreement. 

 

City of Canton Department of Development staff may contact all applicants for verification or 

clarification of information or for additional information prior to a funding decision. 

 

 

CONTRACT/SUBRECIPIENT AGREEMENTS 

 

The City of Canton Department of Development will enter into contracts or subrecipient 

agreements with all agencies that are awarded funds. Contracts and agreements will contain 

provisions for cancellation in cases where the subrecipient fails to adhere to the terms and 

conditions outlined in the contract or agreement or for other unacceptable performance. 

Contracts and agreements will: 

 Stipulate the total amount of the award; 

 Stipulate the program and component of the award; 

 Stipulate a specified contract period;  

 Indicate the method of funds disbursement; and 

http://www.starkcountyhomeless.org/
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 Set forth performance requirements and production schedule. 

 

Recipients who have not complied with the terms of previous agreements, (i.e. failure to utilize 

funds within the time specified, failure to submit requested documents and/or information in 

the manner requested or in a timely manner) may be denied funding. 
 

 

ADDITIONAL REQUIREMENTS 
 

All applicants must be in good standing with the City with respect to grants previously 

received. In addition, they must be in good standing with the City of Canton and Stark County 

with respect to  payment of city income taxes, real estate taxes, personal property taxes, water 

and sewer charges and other city assessments for any properties owned within the City of 

Canton. Attachment I must be completed and submitted within the application to provide proof 

of good standing. 

 

Primarily religious organizations must agree to provide all activities under this program in a 

manner that is free from religious influences. 

 

Applicants must agree to be assessed using the following Performance Measures, as applicable 

to project type, and must meet applicable outcome targets  determined by the Homeless 

Continuum of Care of Stark County. Outcomes will be monitored by HMIS and Stark County 

Regional Planning Commission: 

  

1. Length of Time Persons Remain Homeless 

  

 2a. Extent to Which Persons Who Exit Homelessness to Permanent 

Housing Destinations Return to Homelessness within 6 to 12 months 

 

 2b. Extent to Which Persons Who Exit Homelessness to Permanent 

Housing Destinations Return to Homelessness within 2 years 

 

3. Number of Homeless Persons and Families 

 

4. Employment and Income Growth for Homeless Persons in ESG 

Program Funded Projects. 

 

5. Number of Persons Who Become Homeless for the First Time 

 

6. Successful Placement from Street Outreach 
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OTHER FEDERAL REQUIREMENTS 
 

Recipients must abide by the requirements detailed in the Code of Federal Regulations Part 91 

and 576 Housing and Urban Development; Title 42 Public Health and Welfare; OMB Circulars 

A122 and A133 or 2 CFR Part 200 as applicable; regulations related to Lead-Based Paint 

Hazards; and other applicable federal and state regulations. Additional requirements, including 

reporting requirements, may be communicated prior to executing a Grant Agreement. 

 

The Code of Federal Regulations can be found at http://www.gpoaccess.gov/cfr/. 

 

OMB Circulars can be found at 

https://www.whitehouse.gov/sites/default/files/omb/assets/OMB/circulars/a133_compliance/

2016/2016_compliance_supplement.pdf 

 

LEAD-BASED PAINT REQUIREMENTS 
 

All properties funded with federal monies must comply with HUD Lead Safe Housing Rule, 

24 CFR 35, subparts A, B, H, J, K, M and R.  All emergency shelter and transitional housing 

facilities constructed prior to 1978 must be inspected to determine the possible presence of 

lead-based paint hazards. City of Canton staff will perform the initial inspections and 

recommend appropriate actions.  

 

Copies of the applicable regulations are available for download at 

http://portal.hud.gov/hudportal/HUD?src=/program_offices/healthy_homes/enforcement/lshr

. 
 

FACILITY STANDARDS 
 

Any emergency shelter that receives assistance for shelter operations must also meet the 

following minimum safety, sanitation, and privacy standards which can be found at. 

http://development.ohio.gov/files/cs/Ohio%20Basic%20Standards%20For%20Emergency%

20Shelters.pdf .  The shelter building must be structurally sound to protect residents from the 

elements and may not pose any threat to the health or safety of the residents.  Any renovation 

(including major rehabilitation and conversion) carried out with ESG assistance must use 

Energy Star and Water Sense products and appliances.  The shelter must be accessible in 

accordance with Section 504 of the Rehabilitation Act and implementing regulations at 24 

CFR Part 8; the Fair Housing Act and implementing regulations at 24 CFR Part 100; and Title 

II of the Americans with Disabilities Act and 28 CFR Part 35; where applicable. 
 

HANDICAPPED ACCESSIBILITY  

http://www.gpoaccess.gov/cfr/
https://www.whitehouse.gov/sites/default/files/omb/assets/OMB/circulars/a133_compliance/2016/2016_compliance_supplement.pdf
https://www.whitehouse.gov/sites/default/files/omb/assets/OMB/circulars/a133_compliance/2016/2016_compliance_supplement.pdf
http://portal.hud.gov/hudportal/HUD?src=/program_offices/healthy_homes/enforcement/lshr
http://portal.hud.gov/hudportal/HUD?src=/program_offices/healthy_homes/enforcement/lshr
http://development.ohio.gov/files/cs/Ohio%20Basic%20Standards%20For%20Emergency%20Shelters.pdf
http://development.ohio.gov/files/cs/Ohio%20Basic%20Standards%20For%20Emergency%20Shelters.pdf
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All properties funded with federal monies must comply with Section 504 standards.  Copies 

are available for download at http://www.hud.gov/offices/fheo/disabilities/sect504.cfm.  

 

All ESG applicants must submit Attachment II as a statement describing the handicapped 

accessibility of every facility to be assisted with ESG funds. If a facility is not handicapped 

accessible, the applicant must submit a detailed plan for sheltering a handicapped person.   

 

FAIR HOUSING 
 

All properties funded with federal monies must comply with City of Canton Codified 

Ordinance 515 Fair Housing Code, which is available at http://www.cantonlaw.org/ordinance. 
 

MATCH 
 

All recipients of ESG funds are required to provide a dollar-for-dollar match. The match must 

be for the specific project for which ESG funding is requested and must be received and 

expended within the grant year. 

 

Eligible sources of match are: 

 Cash; 

 The fair rental value of any donated materials or buildings; 

 The value of the time and services contributed by volunteers to carry out the program 

of the subrecipient at a current rate of $10.00 per hour. [Note: Volunteers providing 

professional services such as medical or legal services are valued at the reasonable and 

customary rate in the community.] 

 

CONFLICT OF INTEREST 
 

No person who exercises or has exercised any functions or responsibilities with respect to 

activities assisted under the ESG program, or who is in a position to participate in a decision-

making process or gain inside information with regard to activities assisted under the program, 

may obtain a financial interest in or benefit from an assisted activity; have a financial interest 

in any contract, subcontract, or agreement with respect to an assisted activity; or have a 

financial interest in the proceeds derived from an assisted activity, either for him or herself or 

for those with whom he or she has family or business ties, during his or her tenure or during 

the one-year period following his or her tenure.  The conflict of interest provisions apply to 

any person who is an employee, agent, consultant, officer, or elected or appointed official of 

the recipient or its subrecipients. 

 

INVOLVEMENT OF HOMELESS PERSONS 
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All ESG subrecipients must involve homeless individuals and families in the maintenance and 

operation of facilities and in the provision of services to residents of these facilities to the 

maximum extent possible. Methods of achieving client involvement may include having a 

suggestion box; using chore lists and exit interviews; conducting regularly scheduled house 

meetings; encouraging clients to assist with children's programs, parenting classes or 

vocational training; and service as members of the Board. 

 

The involvement of homeless persons is required by 24 CFR 576. 
 

 

PROCESS OF TERMINATING ASSISTANCE 
 

The recipient or subrecipient of ESG funds must exercise judgment and examine all 

extenuating circumstances in determining when violations warrant termination of assistance 

to a participant in an ESG-funded program so that assistance is terminated only in the most 

severe cases.  To terminate rental assistance or housing relocation and stabilization services to 

a  participant, the required formal process, at a minimum, must include:  (1) written notice to 

the  participant containing a clear statement of the reasons for termination; (2) a review of the 

termination decision, in which the  participant is given the opportunity to present written or 

oral objections to a person other than the person (or a subordinate of that person) who made or 

approved the termination decision; and (3) prompt written notice of the final decision to the 

program participant.  Termination under this section does not bar the recipient or subrecipient 

from providing further assistance at a later date to the same participant.   

 

24 CFR 576.402 allows for termination of assistance to an individual or family who violates 

program requirements.  Termination must be in accordance with a formal process established 

by the organization that recognizes the rights of individuals affected.  The policy must meet 

Uniform Relocation Assistance (URA) requirements, which are available on the City’s 

website. 

 

There must be an appeals procedure for clients who are evicted or refused service from the 

facility for any reason. At a minimum, someone other than the person who made the initial 

termination of services must hear any appeals.  Clients must be informed of the appeals 

procedure at intake. 

 

A copy of your termination policy must be submitted as Attachment III. 
 

 
ADDITIONAL DOCUMENTS 
 

The following additional documents must be submitted with the application: 
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 Organizational chart with all vacancies indicated 

 Position descriptions for all affected staff positions 

 Applicant’s most recent audit report and most recent financial statement (must be after 

2015) 

 Applicant’s operating budget for the current year 

 Internal Revenue Service 501 (c)(3) designation 

 Articles of incorporation 

 Agency code of regulations 

 Certificate of Good Standing from the Secretary of State (current year)  

 List of all current members of the organization’s board of directors 

 Copy of the organization’s conflict of interest policy/ questionnaire 

 

Approved projects also may be required to show:  

 Property deeds 

 Proof of insurance 

 Current Fire Inspection Certification for each facility that funds are being requested for 

 Certificate of occupancy for each facility that funds are being requested for 

 Various other documents as required 

 
 
 
RECORD KEEPING AND REPORTING REQUIREMENTS 
 

All ESG subrecipients must have policies and procedures established in writing to ensure that 

the requirements of 24 CFR 576.500 record keeping and reporting requirements are met. 
 

Applicable regulations and policies are available for downloading on the City’s website.  

Copies will be provided to agencies without internet access who are awarded funding.  

 

FAITH-BASED ACTIVITIES 
 

Organizations that are religious or faith-based are eligible to receive ESG funds on the same 

basis as any other organization.  Organizations may not include inherently religious activities, 

such as worship, religious instruction, or proselytization, as part of their ESG-funded programs 
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or services.  If an organization conducts these activities, the activities must be offered 

separately, in time or location, from the ESG-funded programs or services, and participation 

must be voluntary for participants in ESG-funded programs. 

 

IV  Financial Information 
 

FUNDS DISBURSEMENT 

ESG subrecipients will request their grant award reimbursement by submitting the Monthly 

Request for Disbursement Form with a budget which details itemized ESG and match 

expenditures and names the match source for operations, administration (excluding staff costs), 

staff costs, equipment, and/or furnishings. All ESG funds must be requested on the ESG 

Request for Disbursement Form.  No faxed or emailed Requests for Disbursement will be 

accepted. All original disbursement forms, with required backup documentation such as 

general ledgers, client expense reports, quotes and receipts, must be submitted via mail to: The 

City of Canton, Department of Development, Attn:  Renee Biggums, 218 Cleveland 

Avenue SW, PO Box 24218, Canton, OH 44701, who will process requests for payment.  

Funds will be disbursed on a reimbursement basis only and require monthly status reports at 

the time of submission. 
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REPORTING AND MONITORING 
 

All ESG subrecipients are required to submit Monthly Status Reports to the City of Canton 

with a copy sent to Stark County Regional Planning Commission.  Reports shall include, but 

are not limited to, the following information: 

- Reporting budget expended to date 

- Reporting on performance outcomes that are applicable to the funded project type 

- Reporting on any training issues or technical assistance needs 

 

A Grant Closeout Report is required when the final reimbursement is requested.   

 

Stark County Regional Planning Commission staff will monitor the use of grant funds through 

a combination of the following: reviews of monthly status reports; quarterly reviews of data 

outcomes; annual audit review: and site visits. The Commission will report  information 

collected through its monitoring to the City of Canton. 

 

AUDITS/CATALOG OF FEDERAL DOMESTIC ASSISTANCE 
 

The Catalog of Federal Domestic Assistance number (CFDA) for ESG is 14.231. This number 

must be made available to the accountants who perform your organization's audit or prepare 

your audited financial statements. 
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FY2017 Emergency Solutions Grant (ESG) Application 
 
 

Name of Organization:       
 
Mailing Address:       
 
Agency Federal ID Number:         DUNS #       
 
 
 
Contact Person (This is the person who will receive ALL grant-related information, i.e. 
correspondence, telephone calls, e-mails, etc.): 
  
 Name:       
 
Title:       
 
Telephone:          Fax:       
 
E-Mail:       
 
 

Threshold Criteria 
 

1. HEARTH Act, HMIS and Central Intake, Standardized Assessment and Service 
Prioritization (CI&A) Compliance Agreement 

 
Please certify with initials in each box indicating that your agency has read and agrees to abide 
by all of the following Emergency Solutions Grant requirements: 
 
        Overview of HUD federal regulations for the Emergency Solutions Grants  
  Program https://www.hudexchange.info/programs/esg/esg-requirements/ 
 
       HEARTH Act: Emergency Solutions Grants Program regulations 
https://www.hudexchange.info/resources/documents/HEARTH_ESGInterimRule&ConPlanConf
ormingAmendments.pdf 
 
        Homeless Management Information System Policies and Procedures 
http://www.starkmhrsb.org/site/PageServer?pagename=HCCSC_EmergencySolutionsGrant 
 
        Central Intake, Standardized Assessment and Service Prioritization (CI&A)  
 Policies & Procedures 
http://www.starkmhrsb.org/site/PageServer?pagename=HCCSC_EmergencySolutionsGrant 

https://www.hudexchange.info/programs/esg/esg-requirements/
https://www.hudexchange.info/resources/documents/HEARTH_ESGInterimRule&ConPlanConformingAmendments.pdf
https://www.hudexchange.info/resources/documents/HEARTH_ESGInterimRule&ConPlanConformingAmendments.pdf
http://www.starkmhrsb.org/site/PageServer?pagename=HCCSC_EmergencySolutionsGrant
http://www.starkmhrsb.org/site/PageServer?pagename=HCCSC_EmergencySolutionsGrant
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Only Victim Service Agencies can opt out of participation in HMIS and CI&A but must maintain a 
separate and comparable data system that captures all HMIS data elements while maintaining 
client security standards for victim service agencies.  Victim Service Agencies will be required to 
submit quarterly performance outcomes from an internal database. 
 
Is your agency a Victim Service Provider as defined by the ESG Interim Rule 576.2: “A private 
non-profit organization whose primary mission is to provide services to victims of domestic 
violence, dating violence, a sexual assault, or stalking.  This term includes rape crisis centers, 
battered women’s shelters, domestic violence transitional housing programs, and other 
programs.” 
 
  Yes   No 

 
 

2. Compliance with Homeless Definitions 
 
There are five eligible program components and different eligible activity types within each of 
those five components.  Eligibility for each component is restricted to individuals and families 
that meet various definitions of “homeless” or “at risk of homelessness.”.  In the charts below, 
please indicate which component and activity type you are applying for. 
 

 
 

Shelter Activities 
(HUD Objective/Outcome) Suitable Living Environment/Availability/Accessibility 

 Renovations  Essential Services  Operations 

 

 
 

 

Street Outreach/Essential Services 
(HUD Objective/Outcome) Suitable Living Environment/Availability/Accessibility 

 

 
 

 

Homeless Prevention 
(HUD Objective/Outcome) Decent Affordable Housing/Sustainability 

 
 

Housing Relocation 
& Stabilization 
Financial Assistance 

 
 

 
Rental Assistance 

 
 

 
 

 

 
 

 

Rapid Re-Housing 
(HUD Objective/Outcome) Decent Affordable Housing/Affordability 

 
 

Housing Relocation 
& Stabilization 
Financial Assistance 

 
 

 
Rental Assistance 

 
 

 
 

 

 
 

HMIS (Homeless Management Information System) 
Data Collection 
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Describe how your agency will ensure and document compliance with HUD’s definition of either 
“Homeless” or “At Risk of Homelessness” as applicable to the project type. (max. characters 
700) 
 
Note: Only projects that serve qualifying clients are eligible for funding consideration. 
      
 

3. Match Documentation 
 
Agencies must be able to document committed and/or pending match sources in order to meet 
threshold requirements. Emergency Solutions Grants require a 1:1 match with sources that 
meet match requirements identified in ESG interim regulations (links provided above). Budget 
and match tables must be completed later in the application with documentation as outlined 
below in order to meet threshold criteria:  
 

 Committed match sources - signed grant agreements, award 
letters/notifications or letters of commitment covering the match to be 
received for the project requesting funds and expended during the operating 
year of the FY2017 grant if awarded.   

 

 Pending match sources -  written and dated correspondence with pending 
match source which includes amount being requested (as identified above) and 
confirmation that the pending match is being requested for the project 
requesting funds and for expenditure during the operating year of the FY2017 
grant if awarded. 

 

 
Additional Scoring Elements 

 
Previous Experience 
 
In your previous experience with federally-funded projects (not just ESG), was your 
organization required to pay back funds or found to be in violation of regulations.? 
 

 Yes   No 
 
If yes, indicate the dates and actions cited. (max. characters 500) 
 
      

 
 
 
Capacity and Target Populations 
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A. Please check the activities for which you are requesting ESG funds and the proposed 

number to be served. 
 

Eligible Activity Program Request 
(check box if applying 
for this program) 

Proposed Number to be 
Served 

Street Outreach        

Emergency Shelter 
Operations 

 
 

 
      

Homeless Prevention        

Rapid Re-Housing        

HMIS        

 
B. Please identify the primary populations your ESG program will serve.  Please indicate the 

number of persons in each applicable category. PLEASE DO NOT JUST CHECK BOXES.  
 
       Chronically Homeless        Persons with HIV/AIDS 
       Transitional Age Youth        Elderly 
       Victims of Domestic Violence       Veterans 
       Chronic Substance Abusers       Persons w/ Severe Mental Illness 
       Other Disabled Individuals       Persons in Households with Children 
 

C. Total unduplicated individuals to be served. 
a. Indicate the number of unduplicated adults to be served:       
b. Indicate the number of unduplicated children to be served:       

 
 
Documented Need 
 
Provide evidence of the need for the services proposed.  Include as much data as possible to 
support your application (include HMIS data).  Include relevant statistics such as number of 
referral calls, number of clients on your waiting lists, and time on waiting lists.  Describe how 
you will meet the priority needs of homeless individuals or those most at risk of homelessness 
in Stark County. (max characters 550) 
      
 
 
 

Project Description: 
 
Linking to Mainstream Services 
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Describe how your agency will ensure that program participants are assisted in obtaining 
mainstream services and financial assistance, including housing, social services, employment, 
education, and youth programs for which participants are eligible. (max. characters 700) 
 
Examples include Social Security Income, Social Security Disability Income, SNAP assistance (food stamps), Section 
8, etc.  If your agency serves homeless families with children or unaccompanied youth, also describe how your 
agency ensures that children are enrolled in school, connected to appropriate services, and aware of their 
eligibility for McKinney-Vento education services. 

      
 
 
 

Assistance with Increasing Employment Income 
 
Describe how your agency will assist program participants gain access to necessary training, skill 
development and employment opportunities. (max. characters 700) 
      

 
 
Housing Stability 

 
 

What will be your agency’s strategy for ensuring that clients receive individualized assistance to 
best meet their needs for housing stability? (max. characters 700) 
      
 
 

Statement of Work/Scope of Services 
 

This information will be used to structure the scope of services portion of the funding 
agreement with the City of Canton, if your project is selected for funding. 
 
Develop a sound statement of work/work plan narrative that details the service activities the 
program will undertake to achieve the program’s goals.  Include the following: 
 

 Service activity plan of action of each Service Activity to be provided (i.e. prevention, 
rapid re-housing, street outreach, basic shelter); 

 

 Coordination of intake and referral procedures with HMIS and other service providers; 
 

 Use of HMIS to track client information; 
 

 Program location(s) and hours of operation;  
 

 Program evaluation, specific performance measures and outcomes to evaluate the 
success of your program;  
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 Program specific procedures and guidelines;  
 

 Explanation of how your organization will involve homeless persons in the operations of 
the ESG-funded program. 

 
If undertaking renovation, detail the type of renovation to be undertaken along with detailed 
work write-up and cost estimates.   
      
 
 

Collaboration with the CoC 
 

Does your program collaborate with the Homeless Continuum of Care of Stark County (HCCSC)? 
 

 Yes   No 

If yes, explain specific collaborative efforts with the HCCSC including the various committees  on 
which your agency’s staff serve. (max. characters 700) 
      
 

Project Funding/Budget 
 

Complete all budget charts.   
Summary Budget 

 Homelessness 
Prevention 

Rapid Re-
Housing 

Emergency  
Shelter 

Street 
Outreach 

Total Amount 
Budgeted 

Rental Assistance*                    

Housing 
Relocation & 
Stabilization  
Services** 

 
      

 
      

 
      

Essential Services               

Renovation             

Shelter Operations             

Other Services              

TOTAL                               

*Includes short and medium-term rent payments and up to 6 months of arrears 
**Includes all other eligible forms of direct financial assistance under Prevention and Re-Housing plus 
costs related to eligible services. 
 
All activities must provide 1:1 cash match.  Please identify sources of committed and pending match in 
the Match chart below. 

 
 

Match Detail 
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Source Amount Cash or In-
Kind 

Committed *** (include 
Date of commitment) 

Pending *** (include 
date of  
Application/Request) 

                              

                              

                              

                              

                              

                              

TOTAL                         

 
*** Documentations must be provided to confirm committed and pending match as follows:  
 

 Committed match sources - signed grant agreements, award letters/notifications or 
letters of commitment covering the match listed above to be received for the project 
requesting funds and expended during the operating year of the FY2017 grant if 
awarded.   

 Pending match sources -  written and dated correspondence with pending match 
source which includes amount being requested (as identified above) and confirmation  
that the pending match is being requested for the project requesting funds and for 
expenditure during the operating year of the FY2017 grant. 

 
 

Budget Detail 

Category Breakdown ESG FUNDING 
REQUEST 

Match Funds Source of Match 
Funds 

Total Funds 

Personnel – Eligible under all Project Types – May be listed in Personnel and in additional categories 
below to detail specific activities where applicable 

Salaries & Benefits                         

Street Outreach      

Centralized Intake & 
Assessment 

                        

Engagement                         

Case Management                         

Other Eligible Activity 
(please specify) 
      

                        

Other Eligible Activity 
(please specify) 
      

                        

Street Outreach 
Subtotal 

                        

Prevention and Rapid Rehousing ONLY - Direct Financial Assistance  

Short & Medium Term 
Rental Assistance 

                        

Security Deposits                         

Utility Deposits                         
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Utility Payments                         

Moving Costs                         

Other Eligible Activity 
(please specify) 

                        

Financial Assistance 
Subtotal 

                        

Prevention and Rapid Rehousing ONLY - Housing Relocation and Stabilization Services  

Centralized Intake & 
Assessment 

                        

Case Management                         

Housing 
Search/Placement 

                        

Legal Services                         

Budgeting & Credit 
Repair 

                        

Other Eligible Activity 
(please specify) 
      

                        

Services Subtotal                         

Shelter Renovations      

Renovation expenses                         

Shelter Operations 

Maintenance                         

Rent                         

Security                         

Equipment                         

Insurance                         

Utilities                         

Other Eligible Activity 
(please specify) 
      

                        

Operations Subtotal                         

Shelter Essential Services 

Centralized Intake & 
Assessment 

                        

Case Management                         

Other Eligible Activity 
(please specify) 
      

                        

Other Eligible Activity 
(please specify) 
      

                        

Other Eligible Activity 
(please specify) 
      

                        

Essential Services 
Subtotal 
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HMIS     

HMIS activities                         

     

Total ESG Request                         

Total Other Funds                         

Grand Total                         

 
 
NOTE: Complete Budget Detail – Personnel Costs below if staff costs are included in your application. 
 
 
Please show all proposed staff positions funded with ESG funding that relate to the proposed activity.  If 
multiple staff members have the same position/title, list separately (ex. Case Manager 1, Case Manager 
2). 
 

Budget Detail – Personnel Costs 

Position 
Title 

Current or 
Proposed 
Position 

Annual 
Salary 

Annual  
Fringe  
Benefits 

Total  
Annual  
Salary 

Multiplied 
by % Time 
Spent on 
ESG 
Program 

Total 
Position 
Costs 
Requested 
from ESG 

Example – 
Case 
Manager 

Current $25,000 $5,000 $30,000 X 40% $12,000 

                                          

                                          

                                          

                                          

                                          

                                          

 
 
Cost per person served 

Emergency Solutions Grant (ESG) Program Year FY2017 
Request 

1. ESG Funding Request       

2. Total Program Budget       

3. ESG Request as % of Program Budget (item 1 divided by item 2)       

4. Unduplicated Clients to be Served       

5. Total Program Costs Per Client (item 2 divided by item 4)       

6. Total ESG Cost Per Client (item 1 divided by item 4)       
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ADDITIONAL DOCUMENTS 
 
Additional documents required with the application: 

 Organizational chart with all vacancies indicated 

 Position descriptions for all affected staff positions 

 Applicant’s most recent audit report and most recent financial statement (must be after 2015) 

 Applicant’s operating budget for the current year 

 Internal Revenue Service 501 (c) designation 

 Articles of Incorporation 

 Agency code of regulations 

 Certificate of Good Standing from the Secretary of State (current year)  

 List of all current members of the organization’s board of directors 

 Copy of the organization’s conflict of interest policy/ questionnaire 

 
Approved projects also may be required to show:  

 Property deeds 

 Proof of insurance 

 Current Fire Inspection Certificate for each facility that funds are being requested for 

 Certificate of occupancy for each facility that funds are being requested for 

 Various other documents as required 

 
 
ATTACHMENTS REQUIRED 
 
 

Attachment I -  Request for proof of the following information: in good standing with the City for grants 
previously received; in good standing with the City of Canton and Stark County in payment of city  
income tax, real estate taxes, personal property taxes, water and sewer charges or other city 
assessments for any properties owned within the City of Canton. (See attached Affidavit for this 
attachment.) 
 

Attachment II - A statement describing the handicapped accessibility of every facility to be assisted with 
ESG funds. If a facility is not handicapped accessible, the applicant must submit a detailed plan for 
sheltering a handicapped person. 
 

Attachment III - A copy of your termination policy must be submitted. 
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Certification 
 
I CERTIFY THAT THE INFORMATION CONTAINED IN THIS APPLICATION IS TRUE AND CORRECT AND 
THAT IT CONTAINS NO FALSIFICATIONS, MISREPRESENTATIONS, INTENTIONAL OMISSIONS, OR 
CONCEALMENT OF MATERIAL FACTS.  I FURTHER CERTIFY THAT NO CONTRACTS HAVE BEEN 
AWARDED, FUNDS COMMITTED, OR CONSTRUCTION BEGUN ON THE PROPOSED PROGRAM AND 
THAT NONE WILL BE DONE PRIOR TO ISSUANCE OF A RELEASE OF FUNDS BY THE CITY OF CANTON. 
 
 
 
        
Signature of CEO/Executive Director   Date 
 
 
        
Print Name   Title 
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The Homeless Continuum of Care of Stark County’s 
Central Intake and Standardized Assessment Guide 

 
 

I. Overview of the HCCSC Central Intake and Standardized Assessment, and Service Prioritization 

System 

 

A. Purpose.  The policies and procedures below govern the operation of the system that the 

Homeless Continuum of Care of Stark County (HCCSC) has established for central intake, 

standardized assessment, and prioritization of requests for shelter, housing, and services made 

by individuals and families who are homeless or at risk of losing their housing.  The purpose of 

this system is to ensure that Stark County: 

 

 Accurately tracks the number and characteristics of individuals and families that are  

homeless or at risk of homelessness; the assistance they receive; and the efficacy of that 

assistance in securing stable housing for those individuals and families;  

 

 Assesses in a fair and consistent manner all requests for help in securing or stabilizing 

housing  and follows uniform rules in prioritizing those requests; and 

 

 Publicizes available homeless services, making them as understandable and accessible 

as possible for individuals and families that need those services. 

 

B. Participation in the System and Use of this Guide.   All homeless service providers in Stark 

County that are receiving Continuum of Care or Emergency Solutions Grant funds or funds from 

Ohio Development Services Agency programs, including the Homeless Crisis Response Program, 

are required to (1) participate in the central intake, standardized assessment, and service 

prioritization system and (2) follow this guide in prioritizing eligible individuals and families for 

service.  In addition, the Continuum of Care Planner will make every effort to encourage other 

Stark County providers of housing and services for the homeless to participate in this system 

and follow the policies and procedures established in this guide.   

 

C. Management of Central Intake and Standardized Assessment.  The Homeless Hotline and HMIS 

staff is responsible for operating the central intake and standardized assessment system; 

prioritizing clients for assistance based on their assessments and on the HCCSC’s Policies 

Governing Eligibility and Prioritization to Receive Assistance and Standards for Administering 

Assistance; maintaining a list of clients prioritized for emergency shelter or housing; and 

referring clients to prevention services and emergency shelter.   Quality Assurance Workgroups 

help Hotline and HMIS staff ensure that the system is working properly, and the HCCSC Board’s 

Central Intake, Standardized Assessment, and Service Prioritization Committee oversees the 
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operations of the system as a whole.  The HCCSC Board is ultimately responsible for approving 

any changes o the system.  
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D. Quality Assurance Workgroups. 

 

1. Various Groups and Their Composition.  Every provider participating in HCCSC’s central 

intake, standardized assessment, and service prioritization system is expected to participate 

in each “Quality Assurance Workgroup” relevant to its projects.  The workgroups are: 

 

a. Supportive Housing (Transitional Housing, Safe Haven, and Permanent Supportive 

Housing projects) 

 

b. Prevention and Rapid Re-housing  

 

c.  Emergency Shelters and Outreach Programs 

 

2. Workgroup Chairs.  The CoC Planner and the HMIS Program Manager will co-chair all of the 

workgroups. 

 

3. Frequency of Meetings.  Each Quality Assurance Workgroup will meet as often as necessary 

to ensure the prompt resolution of any problems regarding referrals and admissions to the 

projects within their purview.   

 

4. Scope of Work.  It is the responsibility of the Quality Assurance Workgroups to determine 

whether central intake and standardized assessment, prioritization, and project admissions 

policies and procedures are working fairly and effectively for the projects within their 

purview and to recommend improvements where needed.  Among other things, the 

workgroups are expected: 

 

a. To provide feedback on the accuracy of the Hotline’s client assessments, prioritizations, 

and referrals for shelter and housing and to recommend changes to improve the quality 

of the Hotline’s decisions in these areas;       

                                                                                                                                                                                                                                                                                      

b. To provide feedback on procedures governing intake, assessment, referral, and project 

admission  and recommend changes where appropriate; 

 

c. To provide feedback on policies governing the eligibility of clients for projects within 

their purview as well as on policies governing client exclusion and termination and 

recommend changes where appropriate;  
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d. To consider cases in which clients or prospective clients make complaints to the 

Collaborative Applicant about exclusions, terminations, or discriminatory treatment by 

projects within their purview; 

 

e. To review projects within their purview that have established a pattern of bypassing 

higher priority clients on the central prioritization list to serve lower ranked ones when 

there are no approved or required eligibility restrictions that account for these 

deviations; analyze the reasons for these deviations; and make recommendations to 

ensure that projects are appropriately prioritizing individuals and families; and 

 

f. To work together to review individual cases and develop housing solutions for 

chronically homeless or otherwise hard-to-serve clients. 

 

II. Central Intake and Standardized Assessment by the Homeless Hotline 

 

A.  Role of Homeless Hotline –Overview.  All persons seeking help in responding to a housing crisis 

(clients) must be referred initially to the Homeless Hotline (the Hotline).  Hotline staff will be 

responsible for:  

 

1. Pre-screening clients to determine whether they are victims of domestic violence and 

whether they have the resources to obtain shelter and housing without formal entry into 

the homeless system;  

 

2. Diverting from the homeless system clients who have other resources and support 

networks; and  

 

3. Conducting a formal intake and standardized assessment of those who are not diverted.  

 

B. Pre-screening for Presence of Domestic Violence and Human Trafficking.   When clients initially 

contact the Hotline for help, Hotline staff will ask whether they are fleeing or attempting to flee 

domestic violence, dating violence, sexual assault, or stalking and whether they are victims of 

human trafficking.   

 

1. Cases of Positive Screening for Domestic Violence. In cases where callers report that they 

are (1) fleeing or attempting to flee violence or stalking and are in imminent danger or (2) 

are experiencing homelessness to which domestic violence or stalking has been a 

contributing factor,  Hotline staff will ask the clients their preference and refer them either 

to  Domestic Violence Project, Inc. (with shelters in Canton and Massillon) or the Alliance 

Area Domestic Violence Shelter, informing them that these organizations specialize in 
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serving people with current safety concerns.  If eligible clients are unwilling to contact a 

domestic violence project, the Hotline staff will proceed to conduct intake and assessment 

following the policies outlined below in Section II.D.3. 

 

2. Cases of Positive Screening for Human Trafficking.  In cases where callers report that they 

are victims of human trafficking, Hotline staff will ask whether the clients wish to be referred 

to Domestic Violence Project, Inc. (with shelters in Canton and Massillon), informing them 

that this organization specializes in serving survivors of human trafficking.  If eligible clients 

are unwilling to contact Domestic Violence Project, Inc., the Hotline staff will proceed to 

conduct intake and assessment following the policies outlined below in Section II.D.3.    

 

C. Pre-Screening for Diversion.  Before conducting a formal intake, Hotline staff will collect, at a 

minimum, a client’s name, date of birth, the last four digits of their social security number, and 

information gathered through a HCCSC-approved diversion questionnaire to determine 

whether the client has the resources and support networks necessary to maintain or obtain 

housing.  If clients have such resources, Hotline staff will advise them that they do not qualify 

for homeless services and refer them to appropriate mainstream resources.   In all cases in 

which clients are safely housed, the Hotline staff will urge them to stay where they are as long 

as possible and work independently (with appropriate referrals from the Hotline) to pursue 

other options available to them. 

 

D. Formal  Intake and Standardized Assessment of Clients Not Diverted    

 

1. Formal Intake – In General.  If a client lacks alternatives to entering the homeless system, 

the Hotline staff will conduct a formal intake, collecting all the HUD-required universal data 

elements, program-specific elements, and other data required by federal regulations or 

HCCSC policies, and entering that data directly into the HCCSC’s Homeless Management 

Information System (HMIS).  

 

2. Standardized Assessment – In General.  For all clients admitted to the homeless system 

through formal intake, the Hotline staff will conduct an assessment using the Service 

Prioritization and Assistance Decision Tool (SPDAT). 

 

3. Intake and Standardized Assessment for Clients Who Have First Contacted Domestic 

Violence Projects.   

 

a. Clients Not Admitted to Domestic Violence Projects.   In cases where domestic violence 

projects cannot serve clients that have contacted them for help, the projects will refer 

the clients to or, in the case of clients referred to the project by the Hotline, refer them 
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back to the Hotline and work with the Hotline as necessary to facilitate formal intake 

and standardized assessment. 

 

b. Clients Admitted to Domestic Violence Projects.  For clients referred by the Hotline and 

admitted to a domestic violence project who need additional homeless services, the 

domestic violence project will help them contact the Hotline and work with the Hotline 

as necessary to facilitate their formal intake and standardized assessment as soon as 

possible after their admission.  

  

c. Special Intake Protocols for Domestic Violence Victims. 

 

In all cases where intake is conducted for individuals reporting that they are victims of 

domestic violence or human trafficking, the following rules will apply: 

  

i. The Hotline staff will collect no more information about the clients than they are 

comfortable sharing and will make the accommodations necessary to preserve the 

safety of clients and safeguard from disclosure their identity and location;  

 

ii. The Hotline staff will contact staff from domestic violence projects for advice in any 

instances in which they are unsure about the best course of action to take to keep  

clients safe; and 

 

iii. The effective date and time of the intake will be the date and time that the clients 

first contacted the Hotline. 

 

4. Special Intake Protocols for Veterans: 

 

a. Hotline Duties. As part of its initial screening of callers, the Hotline will determine 

whether callers are veterans.  If they are, the Hotline will: 

 

i. Give them contact information for the Veterans Services Commission of Stark 

County and the Veterans Administration’s Community Resources and Referral 

Center in Akron and advise them to contact those agencies to find out what housing 

and services are available to them as veterans; and 

 

ii. After conducting a full intake and assessment, alert the HCCSC’s Veterans’ 

Coordinator to that intake.  
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b. Duties of Veterans’ Coordinator. The HCCSC’s Veterans’ Coordinator will maintain a 

master list of all homeless veterans in Stark County and will coordinate efforts with the 

Veterans Services Commission and the Veterans Administration to: 

 

i. Determine the eligibility of those on the list for special benefits and resources that 

are available to  help veterans secure stable, affordable housing;  

 

ii. Provide them with necessary assistance in accessing those special benefits and 

resources; and 

 

iii. Maximize use of the special benefits and resources and, where they are not 

available, other resources to house the veterans as quickly as possible. 

 

E. Access to Hotline Services for Non-English Speakers and Others.  The Hotline will have 

appropriate services and/or technology in place to enable staff members to communicate with 

non-English speakers and people with communication impairments. 

 

F. Hotline Hours.  The Hotline is available to receive calls from 8:30 a.m. to 4:00 p.m., Monday 

through Friday.  During hours when the Hotline is not open, individuals and families needing 

emergency housing assistance may call Crisis Intervention and Recovery Services.  Hotline and 

Crisis staff will work together to ensure that the Hotline (1) promptly receives notice of any 

clients who  have called Crisis with emergency housing needs and (2) has the information it 

needs to contact those clients and process them as soon as possible for intake. 

 

III.  Service Referral and Prioritization by the Hotline 

 

A. Referral to Shelters.  If, based on information collected during intake, the Hotline staff 

determines that clients are eligible for emergency shelter, they will discuss available options 

with the clients; determine which, if any, available options the clients prefer and notify the 

shelter of the referral.  If no shelter beds are available, Hotline staff will place the clients on 

the central prioritization list described in Section IV below for shelter, following the rules 

outlined in HCCSC’s Policies Governing Eligibility and Prioritization to Receive CoC Assistance 

and Standards for Administering Assistance.  

 

a. Prevention Services for Those at Risk of Homelessness.  If, based on information collected 

during intake, the Hotline staff determines that clients are at risk of losing their homes within 

the next 21 days and are otherwise eligible for available prevention services, the Hotline staff 

will place them on a prioritization list for prevention services. 
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7. Prioritization for Housing.  If, based on information collected during intake, Hotline staff 

determines that clients are likely to be eligible for housing services, they will place the clients 

on the Central Prioritization List described in Section IV below, following the rules outlined in 

HCCSC’s Policies Governing Eligibility and Prioritization to Receive CoC Assistance and Standards 

for Administering Assistance. The following procedures will be followed in prioritizing clients for 

housing: 

 

1. Referral of Eligible Clients to Verification Agency. If, based on their SPDAT scores and other 

information collected during intake, clients appear to be eligible for available housing projects, the 

Hotline staff will assign them a ranking on the prioritization list and designate that ranking as 

“tentative” pending confirmation of their homeless status and history and verification of any reported 

disabilities and: 

 

Advise the clients to contact an agency specified by the Hotline (the Verification Agency) and begin 

working with that agency immediately to document their homeless status and obtain any necessary 

verifications of disability; 

 

 Provide the clients with contact information for the Verification Agency; and 

 

 Alert the Verification Agency of the referrals by secure means. 

 

9. Documentation and Verification Process.  If, within 3 working days after receiving a referral from 

the Hotline, the Verification Agency has not heard from a referred client, it will use all available 

information and resources to contact the client and make an appointment to begin the process of 

documenting the client’s homeless status and history and obtaining any necessary verification of 

disabilities.  To expedite this process and facilitate contact with the client in the future, the Verification 

Agency will: 

 

 Work with the Hotline/HMIS staff, with shelter staff (if the client is or has been a resident of 

shelter), with outreach staff (if the client has been living on the streets),  and with any case managers 

assigned to the client (if the clients is already linked to mental health or substance abuse services) to 

determine what information about the client is currently available and what has yet to be collected to 

fully document his homeless status and verify any disabilities; and  

 

 Assist the client as needed in obtaining an e-mail address. 

  

15. Completion of Process. On average, the Verification Agency should take no more than 14 days to 

complete the documentation and verification process. If, after 21 days, the Verification Agency is 
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unable to document the current homeless status or homeless history a client has initially reported to 

the Hotline or obtain verification of reported disabilities, it will consult with the Hotline to determine 

whether it is appropriate to continue or suspend its documentation efforts. 

 

17. Uploading Documentation and Verification to the Homeless Management Information System 

(HMIS).   Once the Verification Agency has documented a client’s homeless status or obtained 

verification of a client’s disability, it will upload that documentation in HMIS and notify the Hotline.   

 

19. Confirmation of Client Ranking. Once it has received documentation and verification of the 

information originally reported by a client, the Hotline will mark the client’s ranking on the central 

prioritization list as “confirmed.” 

 

21. Removal or Adjustment of Client Ranking.  If, in its tentative ranking of a client, the Hotline relied 

on information (especially information about homeless status and history and disabilities) that cannot 

be confirmed through the verification process, the Hotline will adjust the client’s ranking on the 

prioritization list or, if appropriate, remove the client from the list. 

 

IIV. The Central Prioritization List 

 

A. Hotline’s Role in Maintaining a Central Prioritization List.  The Hotline will maintain a central 

prioritization list of clients awaiting emergency shelter or housing and assign places on that 

waiting list to registered clients in the order prescribed by HCCSC’s Policies Governing Eligibility 

and Prioritization to Receive CoC Assistance and Standards for Administering Assistance.   

 

B. Referrals to Emergency Shelters.   

 

1. Referrals from the Hotline.  All shelters receiving Emergency Solutions Grant, Homeless 

Crisis Response Program, or Ohio Development Services Agency funds as well as all other 

cooperating shelters will update their inventory of available beds as changes occur.  Based 

on these inventories, the Hotline will refer the clients to available shelter beds in the order 

in which they are ranked on the central prioritization list.  Participating shelters will not 

accept referrals from any other source except during hours when the Hotline is closed.    

 

2. Referrals from Other Sources When the Hotline is Closed. The following rules apply when 

shelters accept referrals  from sources other than the Hotline when the Hotline is closed: 

 

a. Within 24 hours after the Hotline has reopened, a shelter must notify the Hotline of any 

clients accepted during the time it was closed and facilitate central intake for those 

clients. 
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b. No shelter may guarantee ongoing shelter to any client accepted from other sources 

during hours when the Hotline is closed.  

 

3. Documentation by Shelter of Refusal to Admit or Retain Referred Client.  In the event that 

a shelter refuses to admit a client referred to it or expels a client after admission, it must 

note the reasons for its action in HMIS. 

 

C. Creation and Required Use of the Prioritization Lists by Housing Projects.  

 

1. Creation of Prioritization Lists.  For all categories of housing, the Hotline will create a list of 

clients awaiting service that will be accessible online to housing projects.  On that list, clients 

will be prioritized for service as follows: 

 

a. Clients who have been verified as chronically homeless will be placed at the top of the 

list in descending order based on their SPDAT scores so that clients with higher SPDAT 

scores receive a higher placement on the list; and  

 

b. All other clients will be placed on the list in descending order based on their SPDAT 

scores. 

 

2. Provider Use of Prioritization Lists. To the extent they can do so without violating applicable 

legal or funding restrictions, rapid re-housing, transitional housing, safe  haven, and 

permanent supportive housing projects receiving Continuum of Care, Emergency Solutions 

Grant, or Ohio Development Services Agency funds as well as other cooperating projects 

should offer available units only to clients on the central prioritization list and only in the 

order in which they are ranked on that list.  (Certain exceptions to this general rule are 

explained in HCCSC’s Policies Governing Eligibility and Prioritization for CoC Assistance and 

Standards for Administering Assistance.) 

 

D. Duty of Projects to Update the Hotline and the Prioritization List.   

 

1. Informing the Hotline of Vacancies.  When vacancies occur, housing projects must report 

them immediately to HMIS staff by secure means and inform the Hotline when the vacated 

bed or unit will be available for a new client. 

 

2. Using the Prioritization List and Documenting Interaction with Clients.   
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a. Direct Access to the List for Providers. All providers will have direct access to the central 

prioritization list and to relevant information regarding clients on that list so they can 

identify those clients with highest priority who appear to be eligible for their projects 

and be ready to contact those clients when a unit becomes available.  

 

b. Documenting Activities with Clients. Projects will document their activities with any 

client in the central prioritization list database so the history of that client’s interactions 

with participating projects is available to all other participating projects and to Hotline 

and HMIS staff.  Activities to be documented include, but are not limited to, ongoing 

efforts by rapid re-housing projects to find housing for a client; evaluating a client for a 

current project vacancy, as further described in Section V.D. of this guide; and offering 

or denying a vacancy to a client. 

 

c. Case Conferencing to Determine Best Options for Clients.  In cases where one provider has 

documented interactions with a client in preparation for admitting that client to a 

project and another provider believes that he has a better option available for that 

client, the providers will confer together with the client and with other appropriate 

advisers to help the client determine what his best option is. 

 

E. Consequences of Inability to Reach or Certify the Eligibility of a Client on the Prioritization  List   

 

1. Clients Awaiting Emergency Shelter.  If, after using all available contact information to notify 

a client of a shelter vacancy, the Hotline is unable to contact the highest ranking client on 

the prioritization list, it will immediately offer the bed to the next client on the list. 

 

2. Clients Awaiting Housing.  To ensure that projects have the necessary flexibility to fill 

vacancies promptly, they may note on the central prioritization list that one or more of the 

highest priority clients are “pending placement” when a vacancy occurs and make 

simultaneous efforts to contact those clients and complete their certification of project 

eligibility.  If, within 5 business days after a vacancy occurs, a project has been unsuccessful 

in contacting or certifying the eligibility of a more highly ranked client or persuading that 

client to accept the available unit despite diligent efforts, it may offer the unit to a lower 

ranked client whose eligibility has been confirmed. “Diligent efforts” must be documented 

and must include, at a minimum, two attempts to use all available contact information and 

resources to notify any client that has been bypassed in favor of a lower ranked client and 

make reasonable accommodations to enable that client to complete the certification 

process. 

 

3. Impact on Prioritization List Placement of Inability to Reach Clients.   
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a. Inability to Reach Clients for Placement.  If, after making the efforts described in 

paragraphs 1 or 2 of this section to contact the client who is next in line for placement, 

the Hotline or a provider is unable to make contact, the client will be classified as 

“inactive,” and no further efforts will be made to notify the client when shelter beds or 

housing units become available. 

 

b. Inability to Reach Clients to Verify Ongoing Need.  If clients have been on the central 

prioritization list for 6 months without being contacted for placement, the Hotline staff 

will use all available resources to contact the clients, verify their homeless status, and 

confirm their ongoing need for HCCSC assistance.  If, after three documented efforts to 

use all available contact efforts to contact such clients over the course of at least a 

two-week period, contact cannot be made, the clients will be classified as inactive. 

 

c. Re-activation of Clients.  If, within 6 months after being classified as inactive, clients 

contact the Hotline to confirm that they still need HCCSC assistance, they will be 

returned to the prioritization list and assigned a place on that list based on an updated 

SPDAT score and on the date and time of the intake that resulted in their original 

placement on the list. 

 

F. Consequences of Client’s Refusal of Referral or Placement.  

 

  During formal intake and standardized assessment, clients will be given the opportunity to 

restrict the geographic area where suitable shelter or housing is available in more than one 

location in the county.  In offering clients shelter or housing, the Hotline and participating 

projects will honor these preferences.  However, clients will lose their place on the prioritization 

list, be dropped to the bottom of that list, and be given a new intake date and time based on 

the date and time of their second refusal in the following cases: 

 

1. Cases in which clients decline two project placements that meet their geographical 

restrictions and otherwise serve their needs as reflected by their standardized assessment; 

and 

 

2. Cases where no suitable options are available or likely to become available soon in the area 

preferred by clients, and the clients decline two referrals to otherwise suitable shelter or 

housing in other locations. 

 

G. Consequences of Failure to Appear or Remain at Shelter. 
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1.  Clients referred to a shelter by the Hotline must present themselves at the shelter by the 

morning after the day on which they were referred or by any other deadline established by 

the shelter.  If a client misses this deadline, the shelter will notify the Hotline, and the bed 

assigned to that client will be released unless he or she (a) is hospitalized, incarcerated, or 

at work or (b) has provided shelter staff with some other good reasons for his or her 

absence. 

 

2. A client’s failure to appear at a shelter by the deadline identified above will constitute a 

refusal of service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

V.  Procedures for Admitting Applicants to Housing Projects 
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A. Duty to Follow Applicable Eligibility Standards and Other HCCSC Rules.  In selecting clients from 

the central prioritization list and admitting clients to their projects, housing providers must 

follow the eligibility standards submitted to and approved by the HCCSC in accordance with  

HCCSC policies.  In addition, to the extent allowed by their funding sources, they must adhere 

to the system-wide eligibility standards outlined in the HCCSC’s Policies Governing Eligibility and 

Prioritization to Receive CoC Assistance and Standards for Administering Assistance and HCCSC 

policies mandating adherence to Housing First principles and equal and fair access laws. 

 

B.  Duty of Providers to Interview Clients and Collect and Upload Documents to Prove Their 

Eligibility.  Before admitting any client to a project, project staff must meet the client to conduct 

a personal interview and review and, as necessary, collect the documentation required to 

certify their eligibility for the project.  Every project must follow the recordkeeping 

requirements specified in HCCSC Policy No. F-10.  If, when verifying a client’s eligibility for a 

project, project staff finds that the documentation necessary to confirm eligibility is not already 

uploaded in HMIS, project staff must upload the documentation to ensure its availability to all 

HMIS users. 

 

C. Corrections to the Standardized Assessment and HMIS Data.   

 

1. Corrections to HMIS Data.  If, while certifying a client’s eligibility for a project or at any other 

time, a housing, shelter, or service project learns that any information about the client that 

was entered in HMIS is incorrect, it will enter the correct information directly in HMIS and 

notify HMIS staff in writing within one working day. 

 

2. Reassessment and Reprioritization.  If, while certifying a client’s eligibility for a project or at 

any other time, a housing, shelter, or service project learns that material information 

obtained during the client’s original assessment is incorrect, the project will complete a new 

assessment, upload it to HMIS, and notify HMIS staff in writing within one working day.  In 

cases where the new information suggests that the client is ineligible for a particular type 

of project for which he is being considered or that his need for housing assistance is much 

less or greater than previously supposed, Hotline staff will reassess the client’s eligibility for 

housing interventions as well as his/her placement on the waiting list.   

 

D. Duty of Housing Projects to Report on Clients Considered for Vacancies.  A housing provider 

must take the following steps when filling a vacancy: 

 

1. Signify that a client is being considered for a vacancy by placing a “pending placement” 

notation on the central prioritization list;  
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2. Notify the Hotline in writing  within two working days after a vacancy is filled if the provider 

has bypassed the most highly ranked eligible client on the central prioritization  list in favor 

of a client with a lower ranking;  and 

 

3. Within two days after a vacancy is filled, update information in the central prioritization list 

database to reflect its interactions with clients considered for the vacancy, indicating, 

among other things, why those clients were or were not offered the available unit.  All 

entries should include the initials of the staff member entering the information. 

 

E. Actions Triggering Automatic Quality Assurance Reviews.  If a housing project bypasses a client 

whom the Hotline has identified as eligible for that project and offers an available unit to a 

client to whom the Hotline has assigned a lower rank on the central prioritization list, it will be 

required to provide an explanation for that action to the Quality Assurance Workgroup that 

oversees that project unless notations on the prioritization list indicate that the project tried in 

the manner required by Section IV.E. of this guide, but was unsuccessful, in contacting the 

client.  In such cases, Quality Assurance Groups must verify that the housing provider has acted 

consistently with its own and system-wide eligibility standards and has honored Housing First 

principles. 

 

F. Consequences of Violating Applicable Eligibility Standards or Housing First Principles.  If, based 

on the review that has taken place in a Quality Assurance Workgroup, the co-chairs of that 

workgroup conclude that a provider has violated applicable eligibility standards or Housing First 

principles, the following steps will be taken: 

 

1. The CoC Planner will ensure that a record of that violation is maintained and that this record, 

along with any records of similar violations,  is made available to the Evaluation and Review 

Committee when it reviews, scores, and ranks the provider’s applications for CoC or ESG 

funding; and 

 

2. The co-chairs will work together to develop a corrective action plan that will make 

appropriate housing available as soon as possible to the client who has been bypassed in 

violation of applicability eligibility rules or Housing First principles. 

 

VI.  Procedures for Transferring from One Permanent Supportive Housing Project to Another 

  

A. Circumstances Justifying Transfers.  A permanent supportive housing project may request that 

a client be transferred to another permanent supportive housing project when the client no 

longer meets the project’s eligibility criteria or when that project can no longer satisfy the 

client’s needs.  Appropriate reasons for requesting a transfer include the following: 
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1. Changes in the size or composition of a client’s household; 

 

2. The emergence of verified disabilities that cannot be reasonably accommodated by the 

project currently serving the client; 

 

3. Circumstances that justify the client’s or the housing project’s reasonable belief that the 

client’s continued residence in the project poses an imminent danger to himself or others; 

and 

 

4. The client’s need for easier access to a particular place of employment or schooling or to 

essential services, including health care and child care. 

 

B. Procedures for Effecting Transfers.  The following procedures will be observed in effecting 

transfers requested under the circumstances described above: 

 

1. Any permanent supportive housing project seeking to transfer a client to another 

permanent supportive housing project must submit a written request which includes the 

specific reason for the request to the client’s HMIS, complete a new SPDAT or FSPDAT in 

HMIS, and notify the Homeless Hotline promptly; 

 

2. The Hotline will review the request with the transferring project, determine whether there 

are available housing options that would better serve the client’s needs, review these 

options with the project, and notify potential new projects of the transfer request;  

 

3. After the project has determined appropriate available units and discussed those options 

with the client, the Hotline will work with the project to negotiate the client’s transfer to a 

new unit acceptable to the client and ensure that relevant information about the transfer is 

documented in HMIS.  

 

C. Transfers in Cases of Domestic Violence.  The HCCSC has adopted a separate policy governing 

transfers in cases involving domestic violence.  (See Policy D.8/F.8.)  That policy conforms to the 

requirements of HUD’s proposed rule to fully implement the Violence Against Women Act. (See 

80 Fed. Reg. No. 66, April 6, 2015.) 
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Homeless Continuum of Care of Stark County 
Policies Governing Eligibility and Prioritization to Receive CoC Assistance 

and Standards for Administering Assistance 
 
 

I.  Purpose.    The Homeless Emergency Assistance and Rapid Transition to Housing Act of 2009 
(HEARTH Act) requires the Homeless Continuum of Care of Stark County (HCCSC) to establish and 
consistently follow standards for providing Continuum of Care (CoC) assistance.    These standards 
must include: 
 
A. Policies and procedures for evaluating individuals’ and families’ eligibility for CoC assistance; 

 
B. Policies and procedures for determining and prioritizing which eligible individuals and families 

will receive transitional housing assistance; 
 

C. Policies and procedures for determining and prioritizing which eligible individuals and families 
will receive rapid re-housing assistance;  
 

D. Standards for determining what percentage or amount of rent each program participant must 
pay while receiving rapid re-housing assistance; and 
 

E. Policies and procedures for determining and prioritizing which eligible individuals and families 
will receive permanent supportive housing assistance. 

 
Another document -- the HCCSC’s Central Intake and Standardized Assessment Guide --  outlines 
procedures for registering  requests for CoC assistance as well as the procedures that the 
Homeless Hotline (the Hotline) and HCCSC projects will follow in assessing and responding to 
those requests in a consistent manner. 
 
This document defines various categories of homeless projects operated by agencies participating 
in HCCSC’s central intake, standardized assessment, and service prioritization system, including all 
agencies receiving Continuum of Care or Emergency Solutions Grant funds as well as all agencies 
receiving funds from grant programs administered by the Ohio Development Services Agency, 
including the Homeless Crisis Response Program (“Participating Agencies”).  In addition, this 
document outlines common eligibility criteria for each project category and policies that the 
HCCSC follows in prioritizing individuals and families for services in each project category. 
 
Note:  Transitional and permanent housing projects may adopt more restrictive eligibility 
criteria consistent with their respective missions to serve a particular homeless subpopulation if 
the projects address a need identified by the HCCSC and otherwise meet the  requirements of 
24 CFR Section 578.93(b) pertaining to housing for specific subpopulations. 

 
In addition, projects may adopt more restrictive criteria if their funding sources impose limits or 
conditions on the clients they can serve.   If mandated by their funding sources, projects may 
also adopt different service prioritization rules as long as they adhere to the prioritization 
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polices established herein to the best of their ability.  However, in all cases where projects 
adopt more restrictive eligibility criteria or service prioritization rules based on the 
requirements of their funding sources, those requirements must be documented and approved 
by the HCCSC Board as prescribed in the HCCSC policy entitled Adherence to Approved Eligibility 
and Exclusionary Rules. 

 
II. Eligibility for Diversion Services 

 
A. Recipients of Diversion Services.  In all cases, the Homeless Hotline staff will question Hotline 

callers to identify networks and resources that may be available to help solve their housing 

crises outside the homeless system.  Hotline staff will inform callers that they are not eligible 

for HCCSC services and advise them to pursue other options in the follow circumstances: 

 

1. Pre-screening conducted by the Hotline staff in accordance with Section II.C. of the 

HCCSC’s  Central Intake and Standardized Assessment Guide reveals that they have other 

resources or support networks that they can use to solve their homeless crisis; or 

 

2. Following formal intake, their standardized assessment scores are too low to qualify for 

the prevention programs identified in Section III below. 

 

B. Available Services.  The Homeless Hotline staff will explore other options with callers not 

eligible for HCCSC services and help them make well-informed decisions about which options 

they should pursue.  To this end, the staff will maintain a list of programs and services 

available in the community to help individuals and families experiencing a housing crisis who 

do not qualify for assistance from the HCCSC and will make those individuals and families 

aware of services that may meet their needs.  

 
III. Eligibility and Prioritization for Homelessness Prevention Programs 

  
A. Independent Prevention Programs.  A number of organizations in Stark County offer funds to 

help individuals and families pay the arrears in rent and utilities that put them at risk of losing 
their housing.  Since many of these programs are funded by private sources and operate 
independently of HCCSC, the Hotline is unaware in many instances of what programs have 
funding available and what criteria they use in determining eligibility for funding.  However, 
the HCCSC will attempt to identify and will convene representatives of prevention programs at 
least once a year in an effort to:   

 
1. Ensure that the Homeless Hotline staff is aware of the assistance these programs provide 

and the criteria they use in determining eligibility for this assistance so that they can refer 
eligible callers to the programs; and 
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2.  Encourage the programs to develop a well-coordinated system for preventing 
homelessness that uses a common set of criteria in determining eligibility for services. 

 
B. Prevention Programs Receiving ESG or ODSA Funds.   

 
1. Eligibility for Prevention.  To be eligible for homelessness prevention services operated by 

Participating Agencies, individuals and families must: 
 

a. Be residents of Stark County;  
 
b. Have experienced an event or be undergoing a crisis which is expected to result in 

a housing loss within 21 days or less (e.g., an eviction; a foreclosure; a property 
condemnation; a sudden and significant loss of income; exiting prison, foster care, 
or a health care institution; a sudden and significant increase in utility costs or 
rents); 

 

c. Be at least 2 months behind in their rent or utilities;  
 

d. Have an income at or below 30% of area median income (AMI); 
 

e. Be ineligible for diversion;  
 

f. Need no more than $1,500 in financial support over 4 months; 
 

g. Have or reasonably expect to have a source of income to maintain their current 
housing or relocate to sustainable housing after financial assistance and services 
have ended; and  

 

h. Score in one of the following ranges on the Service Prioritization and Decision 
Assistance Tool (SPDAT):1 

 

i. No lower than 14 and no higher than 26 on the F-SPDAT for families; or 
 

ii. No lower than 11 and no higher than 19 on the SPDAT for individuals. 
 

2. Prioritization for Prevention.   The following rules will be followed in prioritizing 
households for prevention services: 

 
a. Households with minor children will be prioritized for services before households 

without children. 
 

                                                             
1 Effective January 20, 2015, HCCSC adopted SPDAT as it standardized assessment tool..   
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b. Households with veterans will be prioritized for services before households without 
veterans. 

c. Within each household category (e.g., households with minor children, households 
with veterans, households without veterans or minor children), families and 
individuals with higher SPDAT scores will be prioritized for service before those with 
lower scores. 

 

d. In cases where SPDAT scores are equal, prevention staff may determine which should 
be prioritized for service due to higher susceptibility to homelessness by taking into 
account such factors as history of evictions and numbers of previous homeless 
episodes. 

 
3.  Requirement to Exhaust Other Resources.  Before providing prevention services to any 

household, prevention staff must determine whether they have exhausted other options 

available to them.  

 

a. In the case of families with minor children, staff should determine whether they are 

eligible for services provided by the Department of Job and Family Services and, if they 

are, collaborate with DJFS to help families access those services. 

 

b. In the case of households with veterans, staff should determine whether they qualify 

for emergency housing assistance from the Veterans Services Commission or any other 

source that provides special assistance to veterans. 

 
IV. Eligibility and Prioritization for Emergency Shelter 

 
A. Definition of Emergency Shelter.  An “emergency shelter” is any facility with overnight 

sleeping accommodations, the primary purpose of which is to provide temporary shelter for 
the homeless in general or for specific population of homeless persons. On average, stays in 
emergency shelters should be no more than 90 days.  
 

B. Eligibility for Shelter.  To be eligible for emergency shelter offered by HCCSC, Participating 
Agencies, individuals and families must: 

 
1. Be present in Stark County when requesting shelter; and  

 
2. Lack other nighttime shelter meant for human habitation, apart from a motel or hotel 

room paid for by a charitable organization or by a federal, state, or local government 
program for low-income individuals.  

 
C. Permissible Reasons for Excluding or Expelling Clients from Shelter.  Shelters may deny 

admission or terminate service to clients for any of the following reasons: 
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1. Needing medical services that the shelter is not equipped to provide;   
2. Exhibiting violent or aggressive behavior that suggests that they may be a danger to 

others; 
 

3. Exhibiting behavior that suggests that they may be a danger to themselves; 
 

4. Bringing illegal drugs or alcohol onto the premises;  
 

5. Violating fire or other safety rules; or 

 

6. Failing to appear at a shelter to which they have been referred or failing to make use of a 

shelter bed or unit assigned to them.  

 

D. Ten-Day Time-out Rule.  In the event that it declines to admit or expels a client for permissible 
reasons, a shelter may exercise its discretion to refuse to admit or readmit the client for ten 
days.  Longer periods of exclusion must be justified by compelling facts and circumstances.   
 

E. Impermissible Reasons for Denying or Terminating Service.   Shelters may not deny or 
terminate services for any of the following reasons: 
 
1. Because an individual or family lacks ID, income, or employment; 

 
2. Because a client was previously expelled from the shelter – unless the refusal to accept 

the client conforms to a system-wide rule allowing certain waiting periods before such 
returns; or 

 

3. Any reason that violates the Fair Housing and Equal Access Rules adopted by the HCCSC. 
(See policy entitled Fair Housing and Equal Access Standards.) 

 
F. Prioritization for Shelter.  In the event there is a waiting list for shelter, the following rules will 

apply: 
 
1. Prioritization of Chronically Homeless.  Chronically homeless individuals and families will 

be prioritized for shelter before those who are not chronically homeless.   
 

2. Prioritization of Families with Minor Children. Families with minor children will be 
prioritized for available units at all family shelters. 

 

3. Prioritization Based on Acuity.  Among the chronically homeless as well as among those 
that are not chronically homeless, individuals and families receiving the highest SPDAT 
score will be served first. 

 

4. Prioritization of Veterans.  Household with veterans will be served before households with 
equal acuity of need. 
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V.   Types of Housing Projects and Common Eligibility Criteria  

 
A. Categories of Available Housing Projects.   Eligible households may access the following types 

of housing projects through HCCSC’s central intake, standardized assessment, and service 
prioritization system:   
 

- Safe Haven (SH).   A “safe haven” provides 24-hour residence for an unspecified 
duration for hard-to-serve homeless persons with severe mental illness who come 
primarily from the streets and have been unable or unwilling to participate in housing or 
supportive services. 
 

1. Rapid Re-housing (RRH).  Rapid re-housing projects help homeless families and individuals 
locate and secure appropriate rental housing in the community; provide assistance in 
paying move-in costs, deposits, and rental and utility expenses for a limited period of time; 
and provide case management and other services designed to address issues that may 
prevent clients from achieving sufficient independence to maintain housing after RRH 
assistance ends 

 

2. Transitional Housing (TH).  Transitional housing programs provide homeless individuals 
and families with rent-subsidized housing either in the community or in properties leased 
to or owned by the agency operating the program, typically for no more than 12 months 
but up to a maximum of 24 months.  Designed for clients who need more intensive, longer 
-term support than those who are appropriate for RRH, TH also provides case 
management and other services, either directly or through referral, that are designed to 
prepare clients for independent living after their eligibility for TH expires. 

 

3. Permanent Supportive Housing (PSH).  Permanent supportive housing programs are 
designed to serve only homeless persons with long-term disabilities that substantially 
impede their ability to live independently.  They provide community-based housing and 
the supportive services necessary to maintain disabled persons in that house without limit 
on their length of stay.  

 

B. Common Eligibility Criteria for Admission to and Continuing Participation in All Housing 
Projects. 

 
1. Presence in Stark County:  To access any of the housing programs operated by 

Participating Agencies, individuals and families must have resided in Stark County for at 
least 60 days.  
 

2. “Literally Homeless” or Fleeing Domestic Violence.  
 

a. With the exception of TH projects, housing projects operated by Participating Agencies 
may serve only individuals and families (collectively, “clients”)  who are either: 
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i. “Literally homeless”;2 or 
 

ii. Fleeing or attempting to flee domestic violence, dating violence, sexual assault or 
stalking and have no other residence and no resources or support networks they 
can use to obtain permanent housing. 

 
b. In addition to serving clients who are literally homeless or who are fleeing or 

attempting to flee domestic violence, TH projects may also serve young adults (ages 18 
through 24) who are at imminent risk of homelessness3  and who otherwise qualify for 
TH.  However, in no circumstances, may young adults at risk of homelessness be 
prioritized for TH housing over other individuals who are literally homeless or fleeing 
domestic violence. 

 
3. Income.   Individuals and families must have incomes below 60% of the area median 

income (AMI) at the time they are admitted to the project and cease being eligible for 
financial assistance when their incomes surpass 60% of AMI. 
 

4. Age. Individuals must be at least 18 years old, and families must be headed by at least one 
individual who is at least 18 years old.  

 

5. ID Number.  Clients must provide their social security number or alien identification 
number. 

 
I. Additional Eligibility Criteria and Prioritization Rules for Safe Havens 
 

C. Eligibility for Safe Havens.  To be eligible for the only safe haven operated by Participating 
Agencies, clients must be “literally homeless.”  In addition, they must: 
 
5. Be single adults; 
 

                                                             
2 For purposes of these policies, “literally homeless” means meeting the criteria outlined in the first paragraph of the 
definition of “homeless” set forth in 24 CFR section 578.3.   Thus, to be “literally homeless,” an individual or family must 
lack a fixed, regular, and adequate nighttime residence, including: 

i. An individual or family with a primary nighttime residence that is a public or private place not designed for or 
ordinarily used as a regular sleeping accommodation for human beings, including a car, park, abandoned 
building, bus or train station, airport, or camping ground;  

ii. An individual or family living in a supervised publically or privately operated shelter designated to provide 
temporary living arrangements (including congregate shelters, transitional housing, and hotels and motels paid 
for by charitable organizations or by federal, state, or local programs for low-income individuals); or 

iii. An individual who is exiting an institution where he or she resided for 90 days or less and who resided in an 
emergency shelter or place not meant for human habitation immediately before entering that institution. 

3 In accordance with 24 CFR section 578.3, an individual or family is at imminent risk of homelessness if: 
i. They will lose their residence within 14 days of the application for homeless assistance; 

ii. They have identified no subsequent residence; and 
iii. They lack the resources and support networks needed to obtain other permanent housing. 
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7. Score above 50 on the Service Prioritization and Assistance Tool (SPDAT); 
 

9. Have annual incomes at or below 50% of the area median income (AMI) as defined by HUD; 
 

11. Have a serious mental illness or co-occurring mental illness along with substance abuse; 
 

13. Be “disabled” as defined by applicable HUD regulations;  and 
 

15. Demonstrate a history of difficulty in accessing other housing option and current barriers to 
securing housing 

  
Q. Prioritization for Safe Havens.     
 

19. In General.  In the event that there is a waiting list for safe haven beds, individuals will be 
prioritized for vacancies in the HCCSC’s safe haven by SPDAT score so that persons with higher SPDAT 
scores are admitted to vacancies before persons with lower scores. 
 

21. Prioritization of the Chronically Homeless and Veterans.  In filling vacancies in the safe haven, 
both chronically homeless persons and veterans will receive priority over other individuals of equal 
acuity (as measured by SPDAT).  In the event that there are chronically homeless individuals and 
veterans with equal acuity, the chronically homeless persons will receive preference over the 
veterans. 
 

VI.  Additional Eligibility Criteria and Prioritization Rules for Rapid Re-housing 
 
A. Eligibility for RRH.   To be eligible for RRH projects operated by Participating Agencies: 

  
1. Individuals must score no lower than 20 and no higher than 34 on the SPDAT; and 

 
2. Families must score no lower than 27 and no higher than 53 on the F-SPDAT. 

 
B. Prioritization for RRH. In the event there is a waiting list for RRH, the following rules will apply: 

 
1. Prioritization of Households with Minor Children.  In an effort to achieve the goal of re-

housing all families with minor children within 30 days after they become homeless, all 
such households will be prioritized for RRH before all other households.   
 

2. Prioritization of Chronically Homeless.   Among both households with minor children and 
other households, chronically homeless individuals and families will be prioritized for RRH 
before those who are not chronically homeless. 

 

3. Prioritization Based on Acuity of Need. Among both the chronically homeless and those 
that are not chronically homeless, households with higher SPDAT scores will be prioritized 
for RRH before those with lower scores. 
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4. Prioritization of Households with Veterans.  Among households with equal SPDAT scores, 
households with veterans will be prioritized for RRH before households without veterans.   

 

5. Prioritization Based on Date and Time of Intake.  Among households with equal SPDAT 
score without either veterans or minor children, priority will be given to the household 
that has been waiting longest for housing, as determined by date and time of intake into 
HCCSC.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

 
C. Inability to Locate Appropriate Housing for Rapid Re-housing Clients with Higher Priority.  

Although rapid re-housing projects must make a diligent effort to serve clients in the order of 
priority outlined in this section, they may deviate from that order when housing becomes 
available that does not meet the needs of households with higher priority but does meet the 
needs of those with lower priority.  

 
VIII.  Additional Eligibility Criteria and Prioritization Rules for Transitional Housing 
 

A. Eligibility for TH.  To be eligible for TH projects operated by Participating Agencies, individuals 
and families must satisfy both of the following criteria relating to SPDAT scores and income : 
 
1. Standardized Assessment Scores 

 
a. Individuals must score above 34 on the SPDAT; and 

 
b. Families must score above 53 on the F-SPDAT. 

 
2. Income Minimum/Maximum.  Individuals and families must have incomes at or below 50% 

of AMI.  
 

B. Prioritization for TH.   In the event there is a waiting list for TH, the Hotline and HCCSC projects 

will give priority to individuals and families who qualify as chronically homeless.  Among those 

who qualify as chronically homeless as well as those who do not qualify as chronically 

homeless, priority will be given to those with the greatest acuity of need as measured by 

SPDAT.  Among those with equal acuity of need, priority will be based on the date and time of 

intake, with those who have been waiting longer receiving higher priority. 

VIIIIX.  Additional Eligibility Criteria and Prioritization Rules for Permanent Supportive Housing 

A. Eligibility for PSH.   To be eligible for PSH projects operated by Participating Agencies, 
individuals and families must satisfy the following criteria relating to standardized and 
disability: 
 
1. Standardized Assessment Scores.  

 
a. Individuals must score above 34 on the SPDAT; and 
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b. Families must score above 53 on the F-SPDAT. 
 
2. Disability.  Only individuals with disabilities and families in which at least one adult has a 

disability are eligible for PSH projects operated by Participating Agencies.4 
 

B. Prioritization 
 
1. Order of Priority for PSH Beds Dedicated to or Prioritized for Occupancy by Clients 

Experiencing Chronic Homelessness 

Following the recommendations outlined in HUD’s Notice CPD-14-012, the Hotline and 

HCCSC projects will observe the following rules in prioritizing individuals and families for 

vacancies in PSH beds dedicated to or prioritized for occupancy by persons experiencing 

chronic homelessness: 

a. First Priority – Chronically Homeless Individuals and Families with the Longest History 

of Homelessness and with the Most Severe Service Needs.  Highest priority will be 

given to chronically homeless individuals or heads of household (in the case of 

families), as defined in 24 CFR  578.3,5 for whom both of the following are true: 

 

i. The chronically homeless individuals or heads of household have been homeless 

and living in a place not meant for human habitation, a safe haven, or in an 

emergency shelter for at least 12 months either continuously or on at least 4 

separate occasions in the last 3 years, where the cumulative total length of the 4 

occasions equals at least 12 months; and 

 

                                                             
4 For purposed of this section, the definition of “disability” is the same as that outlined in 24 CFR 582.5. 
5 24 CFR 578.3 defines “chronically homeless” as: 

1) An individual who: 
i. Is homeless and lives in a place not meant for human habitation, a safe haven, or in an emergency shelter; 

and 
ii. Has been homeless and living or residing in a place not meant for human habitation, a safe haven, or in an 

emergency shelter continuously for at least one year or on at least four separate occasions in the last 3 
years; and 

iii. Can be diagnosed with one or more of the following conditions:  substance use disorder, serious mental 
illness, developmental disability (as defined in section 102 of the Developmental Disabilities Assistance Bill of 
Rights Act of 2000), post-traumatic stress disorder, cognitive impairments resulting from brain injury, or 
chronic physical illness or disability; 

2) An individual who has been residing in an institutional care facility, including a jail, substance abuse or mental 
health treatment facility, hospital, or other similar facility, for fewer than 90 days and met all the criteria in                                                
paragraph 1 of this definition before entering that facility;  or 

3) A family with an adult head of household (if there is no adult in the family, a minor head of household) who 
meets all the criteria in paragraph 1 of this definition, including a family whose composition has fluctuated while 
the head of household has been homeless. 
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ii. The individuals or heads of household have been identified as having “severe 

service needs” that are identified and verified by standardized assessment.6 

 

b. Second Priority – Chronically Homeless Individuals and Families with the Longest 

History of Homelessness.  Second highest priority will be given to chronically homeless 

individuals or heads of household (in the case of families), as defined in 24 CFR 578.3, 

for whom both of the following are true: 

 

i. The chronically homeless individuals or heads of household have been homeless 

and living in a place not meant for human habitation, a safe haven, or in an 

emergency shelter for at least 12 months either continuously or on at least 4 

separate occasions in the last 3 years, where the cumulative total length of the 4 

occasions equals at least 12 months; and 

 

ii. The individuals or heads of household, though meeting all the criteria of paragraph 
1 of the definition of “chronically homeless,” have not been identified as having 
severe service needs. 

 

2. Order of Priority for PSH Beds Not Dedicated or Prioritized for Persons Experiencing 
Chronic Homelessness and for Dedicated and Prioritized Beds When Chronically Homeless 
Persons Cannot be Identified for Those Beds 
Following the recommendations outlined in HUD’s Notice CPD-14-012, the Hotline and 

HCCSC providers will observe the following rules in prioritizing individuals and families for 

vacancies in PSH beds not dedicated to or prioritized for occupancy by the chronically 

homeless and beds that have been dedicated to or prioritized for the chronically homeless 

when no chronically homeless individuals or families can be identified to occupy those 

beds: 

a. First Priority - Homeless Individuals and Families with 4 Separate Occasions of 

Homelessness within the Last 3 Years and the Most Severe Service Needs.  The highest 

priority will be given to homeless individuals or heads of household (in the case of 

families), as defined in 24 CFR 578.3, that are eligible for CoC Program-funded PSH for 

whom both the following are true: 

 

                                                             
6 For purposes of the prioritization rules, a determination of “severe service needs” should not be based on a specific 

diagnosis or disability type but must be proven either by (a) a history of high utilization of crisis services, which include but 

are not limited to, emergency rooms, jails, and psychiatric facilities; or (b) significant health or behavioral health 

challenges or functional impairments which require a significant level of support in order to maintain permanent housing. 
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i. The homeless individual or head of household has been homeless and living in a 

place not meant for human habitation, a safe haven, or in an emergency shelter on 

at least 4 separate occasions in the last 3 years, where the total length of those 

separate occasions equals less than 12 months; and 

 

ii. The homeless individual or head of household has been identified as having severe 

service needs. 

   

c. Second Priority – Homeless Individuals and Families with 4 Separate Occasions of 

Homelessness within the Last 3 Years without Severe Service Needs.  Second priority 

will be given to homeless individuals or heads of household (in the case of families), as 

defined in 24 CFR 578.3, who are eligible for CoC Program-funded PSH for whom both 

of the following are true: 

 

i. The homeless individual or head of household has been homeless or living in a 

place not meant for human habitation, a safe haven, or an emergency shelter on at 

least 4 separate occasions in the last 3 years where the total length of those 

separate 4 occasions equals less than 12 months; and 

 

ii. The individual or head of household has but not been identified as having severe 

service needs 

 

b. Third Priority – Homeless Individuals and Families with a Disability with the Most 

Severe Needs.  Third priority will be given to individuals and families who are eligible 

for CoC Prorgram-funded PSH who have been living in a place not meant for human 

habitation, a safe haven, or an emergency shelter for any period of time, including 

persons exiting an institution where they have resided for 90 days or less but were 

living or residing in a place not meant for human habitation, a safe haven, or an 

emergency shelter immediately before entering  the institution and have been 

identified  as having the most severe service needs. 

 

a. Fourth Priority – Homeless Individuals and Families with a Disability and with a Long 

Period of Continuous or Episodic Homelessness.  Fourth priority will be given to 

individuals and families who are eligible for CoC Program-funded PSH who have been 

living in a place not meant for human habitation, a safe haven, or an emergency 

shelter continuously for at least 6 months or on at least three separate occasions in 

the last 3 years where the cumulative total is at least 6 months.  This includes persons 

exiting an institution where they have resided for 90 days or less but were living or 

residing in a place not meant for human habitation, a safe haven, or an emergency 
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shelter immediately before entering the institution and had been living or residing in 

one of those locations for at least 6 months or on at least 3 separate occasions in the 

last 3 years where the cumulative total is at least 6 months.  

 

b. Fifth Priority – Homeless Individuals and Families with a Disability Coming from Places 

Not Meant for Human Habitation, Safe Havens, or Emergency Shelters.   

Fifth priority will be given to individuals and families that are eligible for CoC Program-

funded PSH who have been living in a place not meant for human habitation, a safe 

haven, or an emergency shelter.  This includes persons exiting an institution where 

they have resided for 90 days or less but were living or residing in a place not meant 

for human habitation, a safe haven, or in an emergency shelter immediately prior to 

entering the institution.   

c. Lowest Priority – Homeless Individuals and Families with a Disability Coming from 

Transitional Housing.   

Lowest priority will be given to individuals and families that are eligible for CoC 

Program-funded PSH who are coming from transitional housing and, before residing in 

transitional housing, lived on the streets or in an emergency shelter or safe haven.   

This priority is also given to homeless individuals and households with children with a 

qualifying disability who were fleeing or attempting to flee domestic violence, dating 

violence, sexual assault, or stalking and are living in transitional housing even if they 

did not live on the streets or in emergency shelters or safe havens before entering 

transitional housing. 

IX.  Acceptable Deviations from Prescribed Priorities 

A. Projects Targeting Specific Populations.   In serving clients, projects must follow the 

appropriate order of priority specified in Sections II-VIII of these policies while also taking into 

consideration their own specific goals and any identified target populations they are intended 

to serve.  For example, a permanent supportive housing project that is permitted to target 

homeless persons with a serious mental illness should follow the prescribed order of priority 

to the extent that persons with serious mental illness meet the criteria. 

 

B. Projects with Funding Sources that Establish Different Rules for Prioritization.  Projects that 

have funding sources that require them to follow different rules for prioritizing services to 

clients are expected to follow the appropriate order of priority specified in Sections II-VII of 

this guide to the best of their ability without jeopardizing their funding. 

 

C. Inability to Locate or Engage Persons with Higher Priority.  Both the Hotline, in making 

referrals to emergency shelter, and projects, in selecting clients from the central waiting list,  
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must exercise due diligence  to ensure that persons are served in the order of priority outlined 

in  Sections II-VIII of these policies.  However, projects are not required to keep beds or units 

vacant and available to persons who meet a higher priority if those persons cannot be 

contacted, certified as eligible for the project, or persuaded to accept the beds or units 

offered to them within the time specified in Section IV of HCCSC’s Central Intake and 

Standardized Assessment Guide. 

XI.  Standards for Administering Assistance 

A. Requirement for Lease or Occupancy Agreement.  All CoC-funded housing programs must 

require a lease or occupancy agreement with tenants that must be at least one month (TH) or 

one year (RRH and PSH) in duration.  The lease agreement must observe Fair Housing Act 

regulations. 

 
B. Tenant Rent Portion for TH and PSH.   TH and PSH clients must pay rent in the amount 

dictated by the funding source(s) of their housing projects.  In the absence of any more 
restrictive rules imposed by those funding sources, clients must pay rent equal to the highest 
of 30% of their monthly, adjusted income or 10% of their monthly gross income or the portion 
of the family’s welfare assistance, if any, designated for the payment of rent (including 
utilities).   If clients have zero income, they are not required to pay rent, but, in that event, the 
housing project staff or its supportive services partner staff is expected to work with the 
participants to secure income (either earned or unearned) as soon as possible. 

 
C. Tenant Rent Portion in Rapid Re-Housing.   The following rules govern the determination of 

the portion of the rent to be paid by RRH clients: 
 
1. RRH clients are expected to pay a minimum of 30% of their monthly, adjusted income.  

 
2. If RRH clients have no income and are unable to contribute towards rent, the maximum 

amount of time they can receive a 100% rental subsidy is 3 months.  If they have no 
immediate prospect of securing some income by that time, they will me moved to TH if 
space is available.  

 

3. Staff of RRH projects have the discretion to determine how much subsidy RRH clients need 
during the period they are eligible for rental assistance.  However, where possible RRH 
projects will follow the finally guidelines in determining the amount of rental assistance to 
provide for the portion of rent not covered by the client:   

 
a. Up to 75% for as long as 6 months; 

 
b. Up to 50% for 3 additional months; and  

 

c. Up to 25% for no more than 3 more months. 
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D. Occupancy Charges in Leasing Programs.   Participants in leasing programs may be charged an 
occupancy charge up to 30% of their monthly adjusted income; 10% of the family’s gross 
income; or 10% of the family’s welfare assistance.  
 

E. Duration of Rental Assistance and Services in TH.  Participants in TH will receive leasing or 
rental assistance (RA) for the shortest period of time needed to enable them to maintain 
housing stability up to a maximum of 24 months.  Services may extend for an additional 6 
months beyond the RA period.  Participants must communicate with a case manager at least 
once a month and be re-evaluated at least once a year. 
 

F. Duration of Rental Assistance and Services in RRH.  Participants in RRH will receive rental 
assistance (RA) for the shortest period of time needed to enable them to maintain housing 
stability up to a maximum of 12 months.  Services may extend for an additional 6 months 
beyond the RA period.  Participants must communicate with a case manager at least once a 
month and be reevaluated every three months. 
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(NAME OF ORGANIZATION) 

 
(ADDRESS)                   (PHONE NUMBER) 

          (FAX NUMBER) 
 

VERIFICATION OF DISABILITY FOR HUD CoC-FUNDED PERMANENT SUPPORTIVE HOUSING 

 

DATE: __________________________________ 

 

TO:   ATTN: (NAME OF STAFF MEMBER):      ______________________________________ 

       ______________________________________ 

       ______________________________________ 

 

RETURN THIS VERIFICATION TO THE PERSON LISTED ABOVE 

 

SUBJECT: Verification of Disability 

 

Please note that professionals completing this form must be licensed by the State of Ohio to diagnose and 

treat the disability/disabilities documented below. 

 

NAME:___________________________________________________________ 

 

ADDRESS:_________________________________________________________ 
 

This person has applied for housing assistance under a program of the U.S. Department of Housing and Urban Development 

(HUD). HUD requires the housing owner to verify all information that is used in determining this person’s eligibility or level of 

benefits. 

We ask your cooperation in providing the following information and returning it to the person listed at the top of the page. Your 

prompt return of this information will help to ensure timely processing of the application for assistance. Enclosed is a self-

addressed, stamped envelope for this purpose. The applicant/tenant has consented to this release of information as shown below. 

============================================================================= 
RELEASE: I hereby authorize the release of the requested information to the provider identified above and to the Stark County 

HMIS. Information obtained under this consent is limited to information that is no older than 12 months. There are circumstances 

that would require the owner to verify information that is up to 5 years old, which would be authorized by me on a separate 

consent attached to a copy of this consent. 

 

__________________________________    _______________________________________ 

Signature        Date 

 
Note to Applicant/Tenant: You do not have to sign this form if either the requesting organization or the organization supplying the information 

is left blank. 

=================================================================== 

INFORMATION BEING REQUESTED 

 
For each numbered item below, mark an “X” for all applicable items that accurately describes the severity and 

diagnosis of the person listed above. 

 

1. i.) ___YES ___NO  Has a disability that is expected to be long-continuing or of indefinite duration 

 

   ii.) ___YES ___NO  Has a disability that substantially impedes the individual’s ability to live independently 

 

   iii.)  ___YES ___NO  The disability could be improved by the provision of more suitable housing conditions 

    iv.) a.)  ___YES___NO Has any of the following diagnoses; a physical, mental, or emotional impairment, including    
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an impairment caused by post-traumatic stress disorder, cognitive impairments resulting from 

brain injury 

 

          b.) ___YES___NO Has an impairment caused by alcohol or drug abuse 

 

2. ___YES ___NO  Has a developmental disability, as defined in Section 102(7) of 

the Developmental Disabilities Assistance and Bill of Rights Act (42 U.S.C. 

6001(8): 

(1) A severe, chronic disability that -  

i.)   Is attributable to a mental or physical impairment or combination 

       of mental and physical impairments; 

      ii.)  Is manifested before the person attains age 22; 

iii.) Is likely to continue indefinitely; 

iv.) Results in substantial functional limitation in three or more of the  

      following areas of major life activity; 

(A) Self-care, 

(B) Receptive and expressive language, 

(C) Learning, 

(D) Mobility, 

(E) Self-direction, 

(F) Capacity for independent living, and 

(G) Economic self-sufficiency; and 

  v.) Reflects the person's need for a combination and sequence of   

special, interdisciplinary, or generic care, treatment, or other services that 

are of lifelong or extended duration and are individually planned and 

coordinated. 

(2) An individual from birth to age 9, inclusive, who has a substantial     

      developmental delay or specific congenital or acquired condition, many be  

      considered to have a developmental disability without meeting three or  

      more of the criteria describe above in (1) (i) - (v.) of the definition of  

      "developmental disability, if the individual, without services and supports,  

      has a high probability of meeting these criteria later in life.  

 

3. ___YES ___NO  An individual who has the disease of acquired immunodeficiency syndrome or any condition 

arising from the etiologic agency of acquired immunodeficiency syndrome, including 

infection with the human immunodeficiency virus. 

 

Please initial box to certify that you have made a diagnosis for the individual identified above and will maintain 

records of this information.  

                                                                  _______________________ 

            _______________________ 

_____________________________      __________________________     _______________________ 
Print Name and Title of Person                       Firm/Organization                        License Number(s) & State                 

Certifying the Information 

 

_________________________________      _____________________________           ___________________ 

Signature              Contact Tel Number                          Date 
PENALTIES FOR MISUSING THIS CONSENT: Title 18, Section 1001 of the U.S. Code states that a person is guilty of a felony for knowingly and willingly 

making false or fraudulent statements to any department of the United States Government. HUD and any owner (or any employee of HUD or the owner) may be 

subject to penalties for unauthorized disclosures or improper uses of information collected based on the consent form. Use of the information collected based on 

this verification form is restricted to the purposes cited above. Any person who knowingly or willingly requests, obtains, or discloses any information under false 
pretenses concerning an applicant or participant may be affected by negligent disclosure of information may bring civil action for damages and seek other relief, 

as may be appropriate, against the officer or employee of HUD or the owner responsible for the unauthorized disclosure or improper use. Penalty provisions for 

misusing the social security number are contained in the Social Security Act at 208 (a) (6), (7) and (8). Violations of these provisions are cited as violations of 42 
USC 408 (a) (6), (7) and (8).
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Recommendation from HMIS Committee re: HMIS Data Quality Score Card 

 

The System Performance Committee tasked the HMIS Committee with developing a Data 

Quality Score Card that could succinctly reflect the quality of each HCCSC project’s data. They 

envisioned that this would mostly be used by the Recipient Approval and Evaluation Committee 

when it reviewed project applications for funding. 

 

The HMIS Committee began by developing the framework for measuring data completeness, 

which is one component of data quality.  

 

The HMIS Committee is recommending that the Board adopt the following method and grade 

range for measuring data completeness on the Score Card: 

 

Method:  

Total data elements needed for project* – Total data elements missing 

Total data elements needed for project     x 100 = % 

 

Grade Range**: 

A: 98.0% < 

B: 97.0 - 97.9% 

C: 95.0 - 96.9% 

D: 94.0 – 94.9% 

F: < 93.9% 

 

 

 

 

*“Total data elements” includes both Universal and Program-Specific Data Elements. HMIS can 

generate separate reports to reflect the quality of these two types of data elements. These 

reports will form the basis of the Score Card. 

**Based on HUD’s standard that data quality less than 95% is indicative of an issue 
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HMIS Update and Recommendation to Board re: Resolving APR Issues 

 

Background: 

 

 All CoC projects that had APRs due November 30 met their deadline using the HMIS APR for all 

but a few questions (those few were completed with their own data, after approval was 

granted). More CoC projects have December deadlines and all ODSA-funded projects need to 

report in January directly from the HMIS. 

 HUD has developed new HMIS data requirements, but they have not finished updating e-SNAPS 

to accept these new requirements in APRs. A handful of data requires the data format of the 

older requirements. HUD has not indicated when it will reprogram e-SNAPS to accept all of the 

new HMIS data elements/structure. 

 HCCSC’s HMIS is able to run the APR using the new data requirements, but we do not have the 

proper software structure to run an old version of the APR – the one e-SNAPS needs for that 

handful of data. Neither HMIS staff nor AdSystech staff anticipated that this would be needed 

when the software structure was built. 

 In order for HCCSC’s HMIS to be able to run the old version of the APR, Jennifer would need to 

reconfigure the software structure. She has been reluctant to do this out of fear that it would 

create new problems in the system, such as rendering the system unable to generate the new 

version of the APR, which would create further stress for projects submitting progress and year-

end reports to their funding sources. She is considering attempting to reconfigure the software 

structure first for a closed project, as that would be low-risk (e.g., Alliance for Children and 

Families’ transitional housing project will close 12/31/16). 

 Jennifer sought guidance from the HMIS Committee on whether she should reconfigure the 

software structure now or later. If later, she would instruct the CoC-funded projects with 

December APR deadlines to do the same as those with November deadlines did, after seeking 

CoC approval. 

 In addition, HUD has not issued a new APR Guidebook to match the most recent HMIS data 

requirements. Therefore, the current HMIS APR numbering does not match the guidebook 

(because the guidebook still reflects the previous HMIS data requirements). Previously, ODSA 

advised that they would not accept APRs that did not exactly match the HUD requirements (APR 

Guidebook is the rule for this, even though the new HMIS data requirements are more recent). 

 Jennifer suspects that reconfiguring the software structure (as mentioned above) may fix this 

numbering issue. Again, she sought guidance from the HMIS Committee on whether to do that 

now or later due to concerns with other possible issues arising at such a late date before APRs 

are due to ODSA. If later, in the meantime, she would ensure that ODSA gets APRs that are 

numbered and ordered correctly by manually editing them to match the HUD APR Guidebook. 
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Recommendation:  

 

The HMIS Committee discussed these issues and is recommending that the Board approve that HMIS 

staff take the following actions:  

 

 For reconfiguring the software structure: wait until Alliance for Children and Families’ 

transitional housing project closes in January, then attempt to reconfigure its software 

structure. If this resolves the APR issues, work to reconfigure structures for all active projects. 

 For HUD APRs: Tell projects with December deadlines to do the same as those with November 

deadlines did. 

 For ODSA APRs: Run the new version of the APR for each project and manually edit the data 

points in each to match the HUD Guidebook.
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Annual Point-In-Time (PIT) Count 
 

 

2017 Methodology 
  
 
Background:  Local agencies and organizations conduct a count to determine the extent of homelessness 

in our community.  This information is used to submit the Continuum of Care grant to the U.S. Department 

of Housing and Urban Development (HUD).   Stark County receives approximately $2.8 million each year 

from the Continuum of Care grant to serve people who are homeless. 

 

Approach:  To get the best count, Stark County will receive data from area homeless shelters and 

conduct a Housing Survey to determine the number of unsheltered homeless persons. The unsheltered 

count will be conducted as follows. 

 

Everyone will be asked to complete a survey & tell where they stayed on January 22, 2017. 
 

 Service-Based Count:  Local agencies who serve the homeless throughout Stark County will 

conduct surveys at their worksites from January 23 through January 25. Volunteers will be 

assigned to assist at some sites. 

 

 Street Count:  Volunteer Teams will go out on January 23 at 6:00 am to cover known locations 

(where homeless people are known to congregate or sleep overnight). The Volunteer Teams will 

count and survey homeless people on the street.  Known locations in Stark County are found in 

the cities of Canton, Massillon, and Alliance, which are jurisdictions referenced in local 

Consolidated Plans. 

 

 Homeless Youth Count:  The strategy for establishing 2017 baseline data regarding the count of 

homeless youth in Stark County includes all of the approaches mentioned above and several 

targeted efforts. Transitional Age Youth (ages 18-24) will be offered incentives to complete the 

survey and will be counted: a) at a “Magnet Event” to be held on January 26 at 6:00 pm at ICAN 

Housing, featuring refreshments, and fun; and b) at a Canton community center. Unaccompanied 

youth under age 18 will be asked to complete a survey with the help of a School District Homeless 

Liaison.  

 
Housing Survey:  Questions on the survey ask for data required by HUD to determine if the individual is 

homeless (including chronically homeless). The Survey requests identifiers to prevent duplicate counts 

and information to indicate veteran status, family composition, and disabling conditions. Individuals can 

also fill out the survey by contacting the homeless hotline at 330-452-4363. 

Homeless Continuum of Care (CoC) of Stark County 

Homeless Services Collaborative 
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The methodology was developed with input from the Homeless Continuum of Care (CoC) of Stark County PIT 

Count Committee and the Subpopulations Subcommittee and in compliance with: 

 

 U.S. Department of Housing and Urban Development (HUD):  Notice for Housing Inventory Count 

(HID) and Point-in-Time (PIT) Data Collection for Continuum of Care Program and the Emergency 

Solutions Grant (ESG) Program (CPD-15-010, November 18, 2015); and 

 HUD’s PIT Count Methodology Guide 2014 (latest version) 

 
 


