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The Homeless Continuum of Care of Stark County’s 
Central Intake and Standardized Assessment Guide 

 
 

I. Overview of the HCCSC Central Intake and Standardized Assessment, and Service Prioritization 

System 

 

A. Purpose.  The policies and procedures below govern the operation of the system that the 

Homeless Continuum of Care of Stark County (HCCSC) has established for central intake, 

standardized assessment, and prioritization of requests for shelter, housing, and services made 

by individuals and families who are homeless or at risk of losing their housing.  The purpose of 

this system is to ensure that Stark County: 

 

• Accurately tracks the number and characteristics of individuals and families that are  

homeless or at risk of homelessness; the assistance they receive; and the efficacy of that 

assistance in securing stable housing for those individuals and families;  

 

• Assesses in a fair and consistent manner all requests for help in securing or stabilizing 

housing  and follows uniform rules in prioritizing those requests; and 

 

• Publicizes available homeless services, making them as understandable and accessible 

as possible for individuals and families that need those services. 

 

B. Participation in the System and Use of this Guide.   All homeless service providers in Stark 

County that are receiving Continuum of Care or Emergency Solutions Grant funds or funds from 

Ohio Development Services Agency programs, including the Homeless Crisis Response Program, 

are required to (1) participate in the central intake, standardized assessment, and service 

prioritization system and (2) follow this guide in prioritizing eligible individuals and families for 

service.  In addition, the Continuum of Care Planner will make every effort to encourage other 

Stark County providers of housing and services for the homeless to participate in this system 

and follow the policies and procedures established in this guide.   

 

C. Management of Central Intake and Standardized Assessment.  The Homeless Hotline and HMIS 

staff is responsible for operating the central intake and standardized assessment system; 

prioritizing clients for assistance based on their assessments and on the HCCSC’s Policies 

Governing Eligibility and Prioritization to Receive Assistance and Standards for Administering 

Assistance; maintaining a list of clients prioritized for emergency shelter or housing; and 

referring clients to prevention services and emergency shelter.   Quality Assurance Workgroups 
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help Hotline and HMIS staff ensure that the system is working properly, and the HCCSC Board’s 

Central Intake, Standardized Assessment, and Service Prioritization Committee oversees the 

operations of the system as a whole.  The HCCSC Board is ultimately responsible for approving 

any changes to the system. 

 

D. Quality Assurance Workgroups. 

 

1. Various Groups and Their Composition.  Every provider participating in HCCSC’s central 

intake, standardized assessment, and service prioritization system is expected to participate 

in each “Quality Assurance Workgroup” relevant to its projects.  The workgroups are: 

 

a. Supportive Housing (Transitional Housing, Safe Haven, and Permanent Supportive 

Housing projects) 

 

b. Prevention and Rapid Re-housing  

 

c.  Emergency Shelters and Outreach Programs 

 

2. Workgroup Chairs.  The CoC Planner and the HMIS Program Manager will co-chair all of the 

workgroups. 

 

3. Frequency of Meetings.  Each Quality Assurance Workgroup will meet as often as necessary 

to ensure the prompt resolution of any problems regarding referrals and admissions to the 

projects within their purview.   

 

4. Scope of Work.  It is the responsibility of the Quality Assurance Workgroups to determine 

whether central intake and standardized assessment, prioritization, and project admissions 

policies and procedures are working fairly and effectively for the projects within their 

purview and to recommend improvements where needed.  Among other things, the 

workgroups are expected: 

 

a. To provide feedback on the accuracy of the Hotline’s client assessments, prioritizations, 

and referrals for shelter and housing and to recommend changes to improve the quality 

of the Hotline’s decisions in these areas;       

                                                                                                                                                                                                                                                                                      

b. To provide feedback on procedures governing intake, assessment, referral, and project 

admission  and recommend changes where appropriate; 
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c. To provide feedback on policies governing the eligibility of clients for projects within 

their purview as well as on policies governing client exclusion and termination and 

recommend changes where appropriate;  

 

d. To consider cases in which clients or prospective clients make complaints to the 

Collaborative Applicant about exclusions, terminations, or discriminatory treatment by 

projects within their purview; 

 

e. To review projects within their purview that have established a pattern of bypassing 

higher priority clients on the central prioritization list to serve lower ranked ones when 

there are no approved or required eligibility restrictions that account for these 

deviations; analyze the reasons for these deviations; and make recommendations to 

ensure that projects are appropriately prioritizing individuals and families; and 

 

f. To work together to review individual cases and develop housing solutions for 

chronically homeless or otherwise hard-to-serve clients. 

 

II. Central Intake and Standardized Assessment by the Homeless Hotline 

 

A.  Role of Homeless Hotline –Overview.  All persons seeking help in responding to a housing crisis 

(clients) must be referred initially to the Homeless Hotline (the Hotline).  Hotline staff will be 

responsible for:  

 

1. Pre-screening clients to determine whether they are victims of domestic violence and 

whether they have the resources to obtain shelter and housing without formal entry into 

the homeless system;  

 

2. Diverting from the homeless system clients who have other resources and support 

networks; and  

 

3. Conducting a formal intake and standardized assessment of those who are not diverted.  

 

B. Pre-screening for Presence of Domestic Violence and Human Trafficking.   When clients initially 

contact the Hotline for help, Hotline staff will ask whether they are fleeing or attempting to flee 

domestic violence, dating violence, sexual assault, or stalking and whether they are victims of 

human trafficking.   

 

1. Cases of Positive Screening for Domestic Violence. In cases where callers report that they 

are (1) fleeing or attempting to flee violence or stalking and are in imminent danger or (2) 
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are experiencing homelessness to which domestic violence or stalking has been a 

contributing factor,  Hotline staff will ask the clients their preference and refer them either 

to  Domestic Violence Project, Inc. (with shelters in Canton and Massillon) or the Alliance 

Area Domestic Violence Shelter, informing them that these organizations specialize in 

serving people with current safety concerns.  If eligible clients are unwilling to contact a 

domestic violence project, the Hotline staff will proceed to conduct intake and assessment 

following the policies outlined below in Section II.D.3. 

 

2. Cases of Positive Screening for Human Trafficking.  In cases where callers report that they 

are victims of human trafficking, Hotline staff will ask whether the clients wish to be referred 

to Domestic Violence Project, Inc. (with shelters in Canton and Massillon), informing them 

that this organization specializes in serving survivors of human trafficking.  If eligible clients 

are unwilling to contact Domestic Violence Project, Inc., the Hotline staff will proceed to 

conduct intake and assessment following the policies outlined below in Section II.D.3.    

 

C. Pre-Screening for Diversion.  Before conducting a formal intake, Hotline staff will collect, at a 

minimum, a client’s name, date of birth, the last four digits of their social security number, and 

information gathered through a HCCSC-approved diversion questionnaire to determine 

whether the client has the resources and support networks necessary to maintain or obtain 

housing.  If clients have such resources, Hotline staff will advise them that they do not qualify 

for homeless services and refer them to appropriate mainstream resources.   In all cases in 

which clients are safely housed, the Hotline staff will urge them to stay where they are as long 

as possible and work independently (with appropriate referrals from the Hotline) to pursue 

other options available to them. 

 

D. Formal Intake and Standardized Assessment of Clients Not Diverted    

 

1. Formal Intake – In General.  If a client lacks alternatives to entering the homeless system, 

the Hotline staff will conduct a formal intake, collecting all the HUD-required universal data 

elements, program-specific elements, and other data required by federal regulations or 

HCCSC policies, and entering that data directly into the HCCSC’s Homeless Management 

Information System (HMIS).  

 

2. Standardized Assessment – In General.  For all clients admitted to the homeless system 

through formal intake, the Hotline staff will conduct an assessment using the Service 

Prioritization and Assistance Decision Tool (SPDAT). 

 

3. Intake and Standardized Assessment for Clients Who Have First Contacted Domestic 

Violence Projects.   
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a. Clients Not Admitted to Domestic Violence Projects.   In cases where domestic violence 

projects cannot serve clients that have contacted them for help, the projects will refer 

the clients to or, in the case of clients referred to the project by the Hotline, refer them 

back to the Hotline and work with the Hotline as necessary to facilitate formal intake 

and standardized assessment. 

 

b. Clients Admitted to Domestic Violence Projects.  For clients referred by the Hotline and 

admitted to a domestic violence project who need additional homeless services, the 

domestic violence project will help them contact the Hotline and work with the Hotline 

as necessary to facilitate their formal intake and standardized assessment as soon as 

possible after their admission.  

  

c. Special Intake Protocols for Domestic Violence Victims. 

 

In all cases where intake is conducted for individuals reporting that they are victims of 

domestic violence or human trafficking, the following rules will apply: 

  

i. The Hotline staff will collect no more information about the clients than they are 

comfortable sharing and will make the accommodations necessary to preserve the 

safety of clients and safeguard from disclosure their identity and location;  

 

ii. The Hotline staff will contact staff from domestic violence projects for advice in any 

instances in which they are unsure about the best course of action to take to keep  

clients safe; and 

 

iii. The effective date and time of the intake will be the date and time that the clients 

first contacted the Hotline. 

 

4. Special Intake Protocols for Veterans: 

 

a. Hotline Duties. As part of its initial screening of callers, the Hotline will determine 

whether callers are veterans.  If they are, the Hotline will: 

 

i. Give them contact information for the Veterans Services Commission of Stark 

County and the Veterans Administration’s Community Resources and Referral 

Center in Akron and advise them to contact those agencies to find out what housing 

and services are available to them as veterans; and 
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ii. After conducting a full intake and assessment, alert the HCCSC’s Veterans’ 

Coordinator to that intake.  

 

b. Duties of Veterans’ Coordinator. The HCCSC’s Veterans’ Coordinator will maintain a 

master list of all homeless veterans in Stark County and will coordinate efforts with the 

Veterans Services Commission and the Veterans Administration to: 

 

i. Determine the eligibility of those on the list for special benefits and resources that 

are available to help veterans secure stable, affordable housing;  

 

ii. Provide them with necessary assistance in accessing those special benefits and 

resources; and 

 

iii. Maximize use of the special benefits and resources and, where they are not 

available, other resources to house the veterans as quickly as possible. 

 

E. Access to Hotline Services for Non-English Speakers and Others.  The Hotline will have 

appropriate services and/or technology in place to enable staff members to communicate with 

non-English speakers and people with communication impairments. 

 

F. Hotline Hours.  The Hotline is available to receive calls from 8:30 a.m. to 4:00 p.m., Monday 

through Friday.  During hours when the Hotline is not open, individuals and families needing 

emergency housing assistance may call Crisis Intervention and Recovery Services.  Hotline and 

Crisis staff will work together to ensure that the Hotline (1) promptly receives notice of any 

clients who  have called Crisis with emergency housing needs and (2) has the information it 

needs to contact those clients and process them as soon as possible for intake. 

 

III.  Service Referral and Prioritization by the Hotline 

 

A. Referral to Shelters.  If, based on information collected during intake, the Hotline staff 

determines that clients are eligible for emergency shelter, they will discuss available options 

with the clients; determine which, if any, available options the clients prefer and notify the 

shelter of the referral.  If no shelter beds are available, Hotline staff will place the clients on 

the central prioritization list described in Section IV below, following the rules outlined in 

HCCSC’s Policies Governing Eligibility and Prioritization to Receive CoC Assistance and 

Standards for Administering Assistance.  

 

B. Prevention Services for Those at Risk of Homelessness.  If, based on information collected 

during intake, the Hotline staff determines that clients are at risk of losing their homes within 
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the next 21 days and are otherwise eligible for available prevention services, the Hotline staff 

will place them on a prioritization list for prevention services. 

 

C. Pilot: Shelter Diversion services for Those Requesting Shelter.  If, based on information collected 

during intake, the Hotline staff determines that clients on the Hotline’s  prioritization list of those 

precariously housed are eligible for shelter diversion pilot project services, the staff will inform the 

clients of the shelter diversion pilot project using a uniform description provided by the project and 

instruct them to send income verification to the project to indicate their commitment to enrolling. 

 

D. Prioritization for Housing.  If, based on information collected during intake, Hotline staff 

determines that clients are likely to be eligible for housing services, they will place the clients 

on the Central Prioritization List described in Section IV below, following the rules outlined in 

HCCSC’s Policies Governing Eligibility and Prioritization to Receive CoC Assistance and 

Standards for Administering Assistance.  

 

IV. The Central Prioritization List 

 

A. Hotline’s Role in Maintaining a Central Prioritization List.  The Hotline will maintain a central 

prioritization list of clients awaiting emergency shelter or housing and assign places on that 

waiting list to registered clients in the order prescribed by HCCSC’s Policies Governing Eligibility 

and Prioritization to Receive CoC Assistance and Standards for Administering Assistance.   

 

B. Referrals to Emergency Shelters.   

 

1. Referrals from the Hotline.  All shelters receiving Emergency Solutions Grant, Homeless 

Crisis Response Program, or Ohio Development Services Agency funds as well as all other 

cooperating shelters will update their inventory of available beds as changes occur.  Based 

on these inventories, the Hotline will refer the clients to available shelter beds in the order 

in which they are ranked on the central prioritization list.  Participating shelters will not 

accept referrals from any other source except during hours when the Hotline is closed.    

 

2. Referrals from Other Sources When the Hotline is Closed. The following rules apply when 

shelters accept referrals from sources other than the Hotline when the Hotline is closed: 

 

a. Within 24 hours after the Hotline has reopened, a shelter must notify the Hotline of any 

clients accepted during the time it was closed and facilitate central intake for those 

clients. 
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b. No shelter may guarantee ongoing shelter to any client accepted from other sources 

during hours when the Hotline is closed.  

 

3. Documentation by Shelter of Refusal to Admit or Retain Referred Client.  In the event that 

a shelter refuses to admit a client referred to it or expels a client after admission, it must 

note the reasons for its action in HMIS. 

 

C. Creation and Required Use of the Prioritization Lists by Housing Projects.  

 

1. Creation of Prioritization Lists.  For all categories of housing, the Hotline will create a list of 

clients awaiting service that will be accessible online to housing projects.  On that list, clients 

will be prioritized for service as follows: 

 

a. Clients who have been verified as chronically homeless will be placed at the top of the 

list in descending order based on their SPDAT scores so that clients with higher SPDAT 

scores receive a higher placement on the list; and  

 

b. All other clients will be placed on the list in descending order based on their SPDAT 

scores. 

 

2. Provider Use of Prioritization Lists. To the extent they can do so without violating applicable 

legal or funding restrictions, rapid re-housing, transitional housing, safe haven, and 

permanent supportive housing projects receiving Continuum of Care, Emergency Solutions 

Grant, or Ohio Development Services Agency funds as well as other cooperating projects 

should offer available units only to clients on the central prioritization list and only in the 

order in which they are ranked on that list.  (Certain exceptions to this general rule are 

explained in HCCSC’s Policies Governing Eligibility and Prioritization for CoC Assistance and 

Standards for Administering Assistance.) 

 

D. Duty of Projects to Update the Hotline and the Prioritization List.   

 

1. Informing the Hotline of Vacancies.  When vacancies occur, housing projects must report 

them immediately to HMIS staff by secure means and inform the Hotline when the vacated 

bed or unit will be available for a new client. 

 

2. Using the Prioritization List and Documenting Interaction with Clients.   

 

a. Direct Access to the List for Providers. All providers will have direct access to the central 

prioritization list and to relevant information regarding clients on that list so they can 
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identify those clients with highest priority who appear to be eligible for their projects 

and be ready to contact those clients when a unit becomes available.  

 

b. Documenting Activities with Clients. Projects will document their activities with any 

client in the central prioritization list database so the history of that client’s interactions 

with participating projects is available to all other participating projects and to Hotline 

and HMIS staff.  Activities to be documented include, but are not limited to, ongoing 

efforts by rapid re-housing projects to find housing for a client; evaluating a client for a 

current project vacancy, as further described in Section V.D. of this guide; and offering 

or denying a vacancy to a client. 

 

c. Case Conferencing to Determine Best Options for Clients.  In cases where one provider has 

documented interactions with a client in preparation for admitting that client to a 

project and another provider believes that he has a better option available for that 

client, the providers will confer together with the client and with other appropriate 

advisers to help the client determine what his best option is. 

 

E. Consequences of Inability to Reach or Certify the Eligibility of a Client on the Prioritization  List   

 

1. Clients Awaiting Emergency Shelter.  If, after using all available contact information to notify 

a client of a shelter vacancy, the Hotline is unable to contact the highest ranking client on 

the prioritization list, it will immediately offer the bed to the next client on the list. 

 

2. Clients Awaiting Housing.  To ensure that projects have the necessary flexibility to fill 

vacancies promptly, they may note on the central prioritization list that one or more of the 

highest priority clients are “pending placement” when a vacancy occurs and make 

simultaneous efforts to contact those clients and complete their certification of project 

eligibility.  If, within 5 business days after a vacancy occurs, a project has been unsuccessful 

in contacting or certifying the eligibility of a more highly ranked client or persuading that 

client to accept the available unit despite diligent efforts, it may offer the unit to a lower 

ranked client whose eligibility has been confirmed. “Diligent efforts” must be documented 

and must include, at a minimum, two attempts to use all available contact information and 

resources to notify any client that has been bypassed in favor of a lower ranked client and 

make reasonable accommodations to enable that client to complete the certification 

process. 

 

3. Impact on Prioritization List Placement of Inability to Reach Clients.   
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a. Inability to Reach Clients for Placement.  If, after making the efforts described in 

paragraphs 1 or 2 of this section to contact the client who is next in line for placement, 

the Hotline or a provider is unable to make contact, the client will be classified as 

“inactive,” and no further efforts will be made to notify the client when shelter beds or 

housing units become available. 

 

b. Inability to Reach Clients to Verify Ongoing Need.  If clients have been on the central 

prioritization list for 6 months without being contacted for placement, the Hotline staff 

will use all available resources to contact the clients, verify their homeless status, and 

confirm their ongoing need for HCCSC assistance.  If, after three documented efforts to 

use all available contact efforts to contact such clients over the course of at least a 

two-week period, contact cannot be made, the clients will be classified as inactive. 

 

c. Re-activation of Clients.  If, within 6 months after being classified as inactive, clients 

contact the Hotline to confirm that they still need HCCSC assistance, they will be 

returned to the prioritization list and assigned a place on that list based on an updated 

SPDAT score and on the date and time of the intake that resulted in their original 

placement on the list. 

 

F. Consequences of Client’s Refusal of Referral or Placement.  

 

  During formal intake and standardized assessment, clients will be given the opportunity to 

restrict the geographic area where suitable shelter or housing is available in more than one 

location in the county.  In offering clients shelter or housing, the Hotline and participating 

projects will honor these preferences.  However, clients will lose their place on the prioritization 

list, be dropped to the bottom of that list, and be given a new intake date and time based on 

the date and time of their second refusal in the following cases: 

 

1. Cases in which clients decline two project placements that meet their geographical 

restrictions and otherwise serve their needs as reflected by their standardized assessment; 

and 

 

2. Cases where no suitable options are available or likely to become available soon in the area 

preferred by clients, and the clients decline two referrals to otherwise suitable shelter or 

housing in other locations. 

 

G. Consequences of Failure to Appear or Remain at Shelter. 
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1.  Clients referred to a shelter by the Hotline must present themselves at the shelter by the 

morning after the day on which they were referred or by any other deadline established by 

the shelter.  If a client misses this deadline, the shelter will notify the Hotline, and the bed 

assigned to that client will be released unless he or she (a) is hospitalized, incarcerated, or 

at work or (b) has provided shelter staff with some other good reasons for his or her 

absence. 

 

2. A client’s failure to appear at a shelter by the deadline identified above will constitute a 

refusal of service.  
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V.  Procedures for Admitting Applicants to Housing Projects 

A. Duty to Follow Applicable Eligibility Standards and Other HCCSC Rules.  In selecting clients from 

the central prioritization list and admitting clients to their projects, housing providers must 

follow the eligibility standards submitted to and approved by the HCCSC in accordance with  

HCCSC policies.  In addition, to the extent allowed by their funding sources, they must adhere 

to the system-wide eligibility standards outlined in the HCCSC’s Policies Governing Eligibility and 

Prioritization to Receive CoC Assistance and Standards for Administering Assistance and HCCSC 

policies mandating adherence to Housing First principles and equal and fair access laws. 

 

B.  Duty of Providers to Interview Clients and Collect and Upload Documents to Prove Their 

Eligibility.  Before admitting any client to a project, project staff must meet the client to conduct 

a personal interview and review and, as necessary, collect the documentation required to 

certify their eligibility for the project.  Every project must follow the recordkeeping 

requirements specified in HCCSC Policy No. F-10.  If, when verifying a client’s eligibility for a 

project, project staff finds that the documentation necessary to confirm eligibility is not already 

uploaded in HMIS, project staff must upload the documentation to ensure its availability to all 

HMIS users. 

 

C. Corrections to the Standardized Assessment and HMIS Data.   

 

1. Corrections to HMIS Data.  If, while certifying a client’s eligibility for a project or at any other 

time, a housing, shelter, or service project learns that any information about the client that 

was entered in HMIS is incorrect, it will enter the correct information directly in HMIS and 

notify HMIS staff in writing within one working day. 

 

2. Reassessment and Reprioritization.  If, while certifying a client’s eligibility for a project or at 

any other time, a housing, shelter, or service project learns that material information 

obtained during the client’s original assessment is incorrect, the project will complete a new 

assessment, upload it to HMIS, and notify HMIS staff in writing within one working day.  In 

cases where the new information suggests that the client is ineligible for a particular type 

of project for which he is being considered or that his need for housing assistance is much 

less or greater than previously supposed, Hotline staff will reassess the client’s eligibility for 

housing interventions as well as his/her placement on the waiting list.   

 

D. Duty of Housing Projects to Report on Clients Considered for Vacancies.  A housing provider 

must take the following steps when filling a vacancy: 

 

1. Signify that a client is being considered for a vacancy by placing a “pending placement” 

notation on the central prioritization list;  
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2. Notify the Hotline in writing within two working days after a vacancy is filled if the provider 

has bypassed the most highly ranked eligible client on the central prioritization  list in favor 

of a client with a lower ranking;  and 

 

3. Within two days after a vacancy is filled, update information in the central prioritization list 

database to reflect its interactions with clients considered for the vacancy, indicating, 

among other things, why those clients were or were not offered the available unit.  All 

entries should include the initials of the staff member entering the information. 

 

E. Actions Triggering Automatic Quality Assurance Reviews.  If a housing project bypasses a client 

whom the Hotline has identified as eligible for that project and offers an available unit to a 

client to whom the Hotline has assigned a lower rank on the central prioritization list, it will be 

required to provide an explanation for that action to the Quality Assurance Workgroup that 

oversees that project unless notations on the prioritization list indicate that the project tried in 

the manner required by Section IV.E. of this guide, but was unsuccessful, in contacting the 

client.  In such cases, Quality Assurance Groups must verify that the housing provider has acted 

consistently with its own and system-wide eligibility standards and has honored Housing First 

principles. 

 

F. Consequences of Violating Applicable Eligibility Standards or Housing First Principles.  If, based 

on the review that has taken place in a Quality Assurance Workgroup, the co-chairs of that 

workgroup conclude that a provider has violated applicable eligibility standards or Housing First 

principles, the following steps will be taken: 

 

1. The CoC Planner will ensure that a record of that violation is maintained and that this record, 

along with any records of similar violations,  is made available to the Evaluation and Review 

Committee when it reviews, scores, and ranks the provider’s applications for CoC or ESG 

funding; and 

 

2. The co-chairs will work together to develop a corrective action plan that will make 

appropriate housing available as soon as possible to the client who has been bypassed in 

violation of applicability eligibility rules or Housing First principles. 

 

VI.  Procedures for Transferring from One Permanent Supportive Housing Project to Another 

  

A. Circumstances Justifying Transfers.  A permanent supportive housing project may request that 

a client be transferred to another permanent supportive housing project when the client no 
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longer meets the project’s eligibility criteria or when that project can no longer satisfy the 

client’s needs.  Appropriate reasons for requesting a transfer include the following: 

 

1. Changes in the size or composition of a client’s household; 

 

2. The emergence of verified disabilities that cannot be reasonably accommodated by the 

project currently serving the client; 

 

3. Circumstances that justify the client’s or the housing project’s reasonable belief that the 

client’s continued residence in the project poses an imminent danger to himself or others; 

and 

 

4. The client’s need for easier access to a particular place of employment or schooling or to 

essential services, including health care and child care. 

 

B. Procedures for Effecting Transfers.  The following procedures will be observed in effecting 

transfers requested under the circumstances described above: 

 

1. Any permanent supportive housing project seeking to transfer a client to another 

permanent supportive housing project must submit a written request which includes the 

specific reason for the request to the client’s HMIS, complete a new SPDAT or FSPDAT in 

HMIS, and notify the Homeless Hotline promptly; 

 

2. The Hotline will review the request with the transferring project, determine whether there 

are available housing options that would better serve the client’s needs, review these 

options with the project, and notify potential new projects of the transfer request;  

 

3. After the project has determined appropriate available units and discussed those options 

with the client, the Hotline will work with the project to negotiate the client’s transfer to a 

new unit acceptable to the client and ensure that relevant information about the transfer is 

documented in HMIS.  

 

C. Transfers in Cases of Domestic Violence.  The HCCSC has adopted a separate policy governing 

transfers in cases involving domestic violence.  (See Policy D.8/F.8.)  That policy conforms to the 

requirements of HUD’s proposed rule to fully implement the Violence Against Women Act. (See 

80 Fed. Reg. No. 66, April 6, 2015.) 

 


